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Reference list
The following are the references in this section:
• Option 11C and 11C Mini Fault Clearing (553-3011-500)
• Maintenance (553-3001-511)

General information
This Chapter describes how to install software in a new Option 11C system.
Before continuing with the procedures outlined in this Chapter, verify that all
pertinent hardware is either connected to, or installed in the system.

Keycode Information
Data you need to enter during the software installation is provided on the
Keycode Datasheet.

If the keycodes are unsuccessful, check the following:

• software issue
• feature set name
• any additional packages
• TNs
• ISM parameters
• security ID
• auxiliary ID (the old site ID, if this is an upgrade)
• ensure the correct keycodes were entered. All items must match the

Keycode  Datasheet exactly.
For an Option 11C Mini system, check that the number of TNs has been
entered correctly from the keycode sheet.

When performing a new system installation, please ensure that the default
AUX ID matches the AUX ID from the Keycode Datasheet.

If they still are not successful, then call your Service Representative.
How to install software in a new system
Summary of steps
The Software Installation steps are summarized in the following list:
• Get MAC address from IP daughterboard
• Power up/Install IP Expansion cabinet
• Power up Main cabinet. Ensure link led is green
• Perform software installation on the Main cabinet
• Select the New System Installation menu
• Select Feature Set and packages
• Select a database
• Select Incremental Software Management (ISM) parameters.
Ensure Survivability parameter is configured correctly
• Configure MAC addrress of the IP Expansion cabinet
Option 11C Planning and Installation Guide
• Validate keycodes
• Set the system time and date
• Reboot the Main cabinet
• Wait for link to come up.

Note: IP expansion cabinet software must be the same software
version as the main Option 11C cabinet.


Procedure 38
Installing the software

Note: This procedure assumes that the system installation
procedures in Chapter 8 have been performed and that the system is
up and running. The Link LED on the software daughterboards should
be lit and green.

1.- Observe the terminal screen.
If the following is displayed:

SOFTWARE INSTALLATION PROGRAM

proceed to Step 3.
If the following is displayed:
Current  system time and date: 00:00:00 -- 00/00/00

proceed to Step 2.
If neither message appears, refer to the Option 11C and 11C Mini Fault
Clearing (553-3011-500).

2 .-Set the system time and date.

CAUTION
Wear the antistatic wrist strap provided in the bottom of the
cabinet before handling circuit cards. Static electricity can
damage the components of power supplies and circuit cards.
553-3021-210 Standard 7.00 January 2002

Note: The Time and Date prompt appears only when the Install Setup
Program detects a system Year Date that is not in the range of
1995-2095. The responses shown below are examples of how to enter
the system Time and Date:

Enter new time (hh/mm/ss)
08:00:00 <cr>

Enter new date (yy/mm/dd)
95/05/01 <cr>

08:00:00 -- 95/05/01 is the new system time and date

y <cr>


3.- Select Menu option 1 for a new installation.

Main Cabinet Software Installation Main Menu:
1. New Install or Option 11/11E Upgrade - From Software Daughterboard
2. System Upgrade
3. Utilities
4. New System Installation - From Software Delivery Card
[q]uit, [p]revious, [m]ain menu, [h]elp or [?], <cr> - redisplay
Enter selection: 1<cr>

Meridian 1 Software Rls (25.40) will be installed.

Note: The following prompts require information from the Keycode
data sheet. Please have it available.

4.- Select the Feature Set to be enabled.



Note: The Feature Set selected must match the ones provided with
key codes on the keycode data sheet. The Feature Set names shown
below are examples only.


Select Feature Set You Wish to Enable:

1. General Business (NTSKxxxx)
2. Enhanced Business (NTSKxxxx)
3. Enterprise (NTSKxxxx)
4. NAS/VNS (NTSKxxxx)
[q]uit, [p]revious, [m]ain menu, [h]elp or [?], <cr> redisplay

(example only:)

Enter Selection: 2 <cr> (Enhanced Business)

5.- Indicate whether or not packages are to be added.

Feature Set Selection: Enhanced Business

Do you wish to add packages?
Select no, yes or abort:

n <cr> (no)
y <cr> (yes)
a <cr> (abort)

Note: Abort returns you to the main menu.

If the response was NO go to Step 8 on page 238.
If the response was YES go to Step 6 on page 237.

6.- Select the Feature packages to be added.

Summary of Packages selected is:
0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 98-104
107-111 113-116 118-120 122-125 127-129 131-133 135 137-141 167

Enter packages (s) to be added, blank line to end:
215-235 <cr>


Note: (<cr> ends selection entry or if no packages are to be added).


7.- Confirm Feature Set and packages.

Your Feature Set Selection is “Enhanced Business”:
Additional Packages selected: 215-235
Summary of Packages selected is:
0-2 4-5 7-14 16-25 28-29 32-64 67 70-77 79-83 86-93 95 100-104 107-111
113-116 118-120 122-125 127-129 131-133 135 137-141 167
...
...
215-235


Is this selection correct?
n <cr> (no)
y <cr> (yes)
a <cr> (abort, return to main menu)

If the response was NO go to Step 4 on page 236.
If the response was YES go to Step 8 on page 238.


8 Select a Database.

Select menu option 1 or 2 for a new system installation:
1. Pre-Configured database - Enhanced Business
2. Basic Configuration (Release 22)
3. CCBR Restore File
4. Option 11/11E Software Cartridge
[q]uit, [p]revious, [m]ain menu, [h]elp or [?], <cr> redisplay

Enter Selection: 1 <cr>.

9.- Confirm database selection.

Do you wish to continue?
n <cr> (no)
y <cr> (yes)
a <cr> (abort, return to main menu)

If the response was No, go to Step 8 on page 238.
If the response was YES, go to Step 10 on page 238.


10.- Review ISM parameters.

Note: On a new installation, the ISM parameters displayed on the
terminal screen will be the default settings associated with the Feature
Set selection. These settings can be accepted without changes or
changed to suit the requirements of the new system.
Example: Current ISM Parameters: 				Parameter Description

TNS 				(100)			 maximum number of terminal numbers
ACDN				 (300)			 maximum number of ACD DNs
AST				 (100)			 (maximum number of associate Sets
LTID 				(100)			 maximum number of Logical Terminal IDs
RAN CON 			(12)			 default RAN connection
RAN RTE 			(2500)			 default RAN routes
MUS CON 			(100) 			default MUS connection)
BRAND 				(0)			 brandline
ACD AGENTS 			(300)			 maximum number of ACD agents
ANALOGUE TELEPHONES	 (2500)			 maximum number of analogue sets
ATTENDANT CONSOLES		 (2500) 			maximum number of attendant sets
BRI DSL				 (100) 			maximum number of Digital Subscriber loops
CLASS TELEPHONES 		(2500)			 maximum number of class sets
DATA PORTS			 (2500)			 maximum number of data ports
DIGITAL TELEPHONES		 (2500) 			maximum number Digital sets
INTERNET TELEPHONES		 (0) 			maximum number of Internet sets
PHANTOM PORTS		 (2500) 			maximum number of phantom ports
WIRELESS TELEPHONES 		(2500) 			maximum number Wireless sets
WIRELESS VISITORS		 (0)			 maximum number Wireless Visitors
ITG ISDN TRUNKS 		(2500)			 maximum number ISDN trunks
TRADITIONAL TRUNKS 		(2500)			 maximum number of traditional trunks
TMDI D-CHANNELS 		(100)			 maximum number of channels
SURVIVABILITY			 (0)		 Number of Survivable IP expansion cabinets

Do you wish to change ISM parameters?
n <cr> (no change)
y <cr> (change)
a <cr> (abort, return to main menu)

If the response was YES go to Step 11 on page 239.
If the response was NO go to Step 12 on page 241.
11.- Select ISM parameters.

Do you wish to change any ISM parameters? (y/n/[a]bort): y

Enter new ISM parameters, <cr> to leave unchanged:
TNS		 		(100) 200
ACDN 				(300)
AST 				(100)
LTID 				(100)
RAN CON 			(12)
RAN RTE 			(2500)
MUS CON			(100)
BRAND 				(0)
ACD AGENTS 			(300)
ANALOGUE TELEPHONES 	(2500)
ATTENDANT CONSOLES 		(2500)
BRI DSL 			(100)
CLASS TELEPHONES		 (2500)
DATA PORTS 			(2500)
DIGITAL TELEPHONES 		(2500)
INTERNET TELEPHONES 		(0)
PHANTOM PORTS 		(2500)
WIRELESS TELEPHONES		 (2500)
WIRELESS VISITORS		 (0)
ITG ISDN TRUNKS 		(2500)
TRADITIONAL TRUNKS		 (2500)
TMDI D-CHANNELS 		(100)
SURVIVABILITY 		(0) 4
Confirm ISM parameters.

New ISM parameters are:

TNS 				(200)
ACDN 				(300)
AST				 (100)
LTID				 (100)
RAN CON			 (12)
RAN RTE 			(2500)
MUS CON 			(100)
BRAND				 (0)
ACD AGENTS			 (300)
ANALOGUE TELEPHONES 	(2500)
ATTENDANT CONSOLES		 (2500)
BRI DSL 			(100)
CLASS TELEPHONES 		(2500)
DATA PORTS			 (2500)
DIGITAL TELEPHONES		 (2500)
INTERNET TELEPHONES 		(0)
PHANTOM PORTS 		(2500)
WIRELESS TELEPHONES 		(2500)
WIRELESS VISITORS		 (0)
ITG ISDN TRUNKS 		(2500)
TRADITIONAL TRUNKS 		(2500)
TMDI D-CHANNELS		 (100)
SURVIVABILITY			 (4)
Is this correct?

n <cr> (no)
y <cr> (yes)
a <cr> (abort, return to main menu)

If the response was NO go to Step 10 on page 238.
If the response was YES go to Step 12 on page 241.
12.- Define the AUX ID.

Note: The default AUX ID is the security ID provided with the Option
11C. It should be replaced with the previous Option 11 or Option 11E

site ID.
Example:
Security ID: 10000326
Current AUX ID: 10000326
Do you wish to change the AUX ID?
y <cr> (yes)
n <cr> (no)
a <cr> (abort, return to main menu)

If the response was NO go to Step 14 on page 242.
If the response was YES go to Step 13 on page 241.

13.- Enter the AUX ID.

Enter the Option 11/11E Security ID for the new AUX ID,
<cr> to maintain
12121212 <cr>
New AUX ID: 12121212
Is this correct?
y <cr> (yes)
n <cr> (no)
a <cr> (abort, return to main menu)

If the response was NO go to Step 12 on page 241.
If the response was YES go to Step 14 on page 242.
14 .-Review and confirm information entered.

New Installation Information Summary:
Security ID : xxxxxxxx
Aux ID : xxxxxxxx
Cabinet Type : MAIN
Feature Set : Enhanced Business
Additional Pkgs : 215-235
Database : Company ABC
	OLD  NEW
S/W Release : 2520F 2520X
ISM Parameters

TNS 							200 200
ACDN 							300 300
AST 							100 300
LTID							100 100
RAN CON 						12 12
RAN RTE 						2500 2500
MUS CON 						100 100
BRAND 							0 0
ACD AGENTS 						300 300
ANALOGUE TELEPHONES				 2500 2500
ATTENDANT CONSOLES 					2500 2500
BRI DSL 						100 100
CLASS TELEPHONES 					2500 2500
DATA PORTS 						2500 2500
DIGITAL TELEPHONES 					2500 2500
INTERNET TELEPHONES					 0 0
PHANTOM PORTS 					2500 2500
WIRELESS TELEPHONES 					2500 2500
WIRELESS VISITORS 					0 0
ITG ISDN TRUNKS 					2500 2500
TRADITIONAL TRUNKS 					2500 2500
TMDI D-CHANNELS 					100 100
SURVIVABILITY						4   4
Is this correct?

y <cr> (yes)
n <cr> (no)
a <cr> (abort, return to main menu)

If the response was NO go to Step 4 on page 236.
If the response was YES go to Step 15 on page 243.
15.- Enter the keycodes

Note: See Keycode Information on page 233 for important
information on Keycodes.

Enter new Keycodes:

Example:
Key 1:
Key 2:
Key 3:
xxxxxxxx <cr>
yyyyyyyy <cr>
zzzzzzzz <cr>

Keycode validation successful.

***WARNING*** A system restart will be invoked as part of the
software installation process.

If the successful message appears go to Step 16 on page 243.
If the unsuccessful message appears, repeat this step, Step 15 on page 243.

After three unsuccessful keycode validation attempts, the following
message appears:

Keycode validation unsuccessful.

Installation aborted….returning to main menu.



16 .-Complete the software installation.

Are you sure you wish to perform the installation?
y <cr> (yes)
n <cr> (no)
a <cr> (abort, return to main menu)

If the response was No go to Step 3 on page 236.
If the response was YES this is the end of the software installation
program. Continue with the next step, Step 17 on page 243.






17.- Observe the screen a second time once the installation program has
been completed.

Messages will appear on the TTY or terminal screen. When the
message “INIXXX” appears, the system is operational.

18.- Perform an EDD using LD 43. Refer to Maintenance (553-3001-511)
for further information on LD 43.

19.- Configure the IP Daughterboards’ MAC and IP addresses. Refer to
LD 117 in Maintenance (553-3001-511).


—————————— End of Procedure ——————————

Software installation on the IP Expansion Cabinet using the
preprogrammed software daughterboard

Point-to-Point or Layer 2 with bootp configuration

For Point-to-Point or Layer 2 with bootp configuration, you do not need a
TTY connected to the IP Expansion Cabinet. Power up the system, and the
software installs automatically.
Layer 2 or Layer 3 with manual configuration
IMPORTANT
BootP is a broadcast message used for IP Address discovery.
• For Point-to-Point installation, you must select Option 1.
• For Layer 2 LAN installation, the recommended selection is
Option 1.
• For Layer 3 LAN installation, you must select Option 2.

Procedure 39
Software installation for IP expansion, using the preprogrammed
software daughterboard
Note: This procedure is performed from a TTY connected to the IP
Expansion Cabinet

1 Power up the system, and the menu in Step 2 appears.

2 Select Manual Configuration (item 2) from the IP Expansion Cabinet
Configuration  Menu.

The IP Configuration Menu is displayed:
IP Configuration Menu:
1. Automatically Using BootP
2. Using Manual Configuration
3. Keep Existing Configuration
[q]uit, [p]revious, [m]ain menu, [h]elp or [?], <cr>
- redisplay

Enter Selection: 2
3.-Configure IP Expansion Parameters.

For the following menu, the sample IP parameters will be used:

IP address of the expansion cabinet 100BaseT(F): 47.147.20.101;
Subnet Mask of the expansion cabinet 100BaseT(F): 255.255.255.0;
Gateway address: 47.147.20.1;
IP address of the main cabinet 100BaseT(F): 47.147.10.100.

The IP Parameters menu is displayed:

Enter Expansion New IP Parameters:
Expansion IP: 47.147.20.101
Expansion NetMask: 255.255.255.0
Main IP: 47.147.10.100

Expansion Router/Gateway: 47.147.20.1

Is this correct? (t/n/[a]bort): Y


Note: ‘Expansion Router/Gateway’ appears only in a Layer 3
configuration.


4.- The software installation is completed automatically without user
intervention.


5 Refer to Software Input/Output Guide Maintenance (553-3001-511)
LD 117 to configure the IP Expansion cabinets IP Address.


—————————— End of Procedure ——————————
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General information
This chapter contains instructions for connecting telephones to the
cross-connect terminal. It also contains the location of the individual
extension numbers (DNs) when you are implementing one of the default
numbering plans and how to activate each telephone.

Refer to the instructions provided with the telephone or console and to
Telephone and Attendant Console: Installation (553-3001-215) for detailed
information about installing telephones and consoles.

The cable from the cabinet card slot containing the line card associated with
the telephone being connected, must be installed before you continue. Refer
to “Installing and connecting cross-connect terminals to cabinets” on
page 169, if additional cabling is required.





Cable assignments
The cables from each cabinet are labeled J1 through J10 at the cross-connect
terminal. Each cable represents a specific set of Terminal Numbers (TNs) as
shown in Table 37 on page 258.

WARNING
Always use caution when installing or modifying telephone lines.
Avoid installing telephone wiring during a lightning storm. Do not
install telephone jacks in wet locations unless the jack is specifically
designed for wet locations. Never touch uninsulated telephone wiring
unless the line has been disconnected at the network interface.

Cross-connecting telephones

Connect the telephones according to the following figures. Cross-connections
for Analog (500/2500 type) telephones are shown in Figure 94 on page 250,
and for Meridian Digital Telephones in Figure 95 on page 251.

Procedure 40
Cross-connecting telephones

1.- Locate telephone terminations at the cross-connect terminal.

2.- Connect Z-type cross-connecting wire to the leads of the
telephone.

3.- Locate line circuit card (TN) terminations at the cross-connect
terminal.

4.- Connect the other end of the cross-connecting wire to the
assigned TN terminal block.



























Figure 94
NE-500/2500-type telephone  cross-connections[image: ] 

Figure 95
Meridian Digital Telephone cross-connections
[image: ]
Connecting telephones without a PFTU

Procedure 41
Connecting telephones without a PFTU

1.- Locate the telephone terminations on the cross-connect terminal.

2.- Connect one end of the cross-connect wire to the leads of the
Telephone

3.- Locate the line card terminations on the cross-connect terminal.

Refer to Table 37 on page 258 and Table 38 on page 259.

4.- Connect the other end of the cross-connect wire to the assigned
TN terminal block.
Default DN assignments are given in the following Tables:

• Table 42, “Main Cabinet Default DN assignments,” on
page 263

• Table 43, “Expansion Cabinet 1 Default DN assignments,” on
page 264
• Table 44, “Expansion Cabinet 2 Default DN assignments,” on
page 265

• Table 45, “Expansion Cabinet 3 Default DN assignments,” on
page 267

• Table 46, “Expansion Cabinet 4 Default DN assignments,” on
page 268




The telephone can now be activated as described in “Activating
telephones” on page 269.

Note: All the following tables show the default DNs.

Connecting 500/2500-type telephones with a PFTU

Procedure 42
Connecting 500/2500-type telephones with a PFTU

1 .-	Locate the telephone terminations on the cross-connect terminal.

2.-	 Connect one end of the cross-connect wire to the leads of the
telephone.

3 .-	Locate the PFTU connections (unit PFT 1 through PFT 5)
assigned to this telephone at the cross-connect terminal.

Refer to Table 39 on page 261 and Table 40 on page 262.

4.-	 Connect the other end of the cross-connect wire to the pair
assigned to the telephone on the PFTU.

5 .-	Connect a second cross-connect wire to the pair assigned to the
line card on the PFTU.

6.-	 Locate the line card terminations on the cross-connect terminal.

Refer to Table 37 on page 258 for the Main cabinet and Expansion
cabinets 1 and 2.

Refer to Table 38 on page 259 for Expansion cabinets 3 and 4.

7.-	 Connect the other end of the cross-connect wire to the assigned
TN terminal block
Default DN assignments are given in the following Tables:

• Table 42, “Main Cabinet Default DN assignments,” on
page 263
• Table 43, “Expansion Cabinet 1 Default DN assignments,” on
page 264

• Table 44, “Expansion Cabinet 2 Default DN assignments,” on
page 265

• Table 45, “Expansion Cabinet 3 Default DN assignments,” on
page 267

• Table 46, “Expansion Cabinet 4 Default DN assignments,” on
page 268
The telephone can now be activated as described in “Activating
telephones” on page 269.




Connecting off-premise telephones

Off-premise 500/2500-type telephones must be connected through an
NTAK92AA Off-Premise Protection module. Each module can connect up to
four analog telephones and can interface with an NT1R20 Off-Premise
Station analog Line Card, an NT8D03 Analog Line Card or with an NT8D09
Message Waiting Line Card.

WARNING
The message waiting line card produces -150 volts which is considered
hazardous on off-premise telephones. Make sure that the -150 V is
disabled on off-premise telephones.

The voltage is disabled when the Class Of Service (CLS) assigned to
the telephone is LPD (message waiting lamp denied) and MWD
(Message Waiting Denied) in LD 10.

Refer to Software Input/Output Guide Maintenance (553-3001-511)
for information about LD 10.

Under no circumstances shall LPA or MWA be assigned in the Class of
Service on off-premise telephones

Procedure 43
Connecting an off-premise telephone

1	 Mount the NTAK92AA Off-Premise protection module on the wall
using four #10 1/2 in (minimum) screws.

2 	Connect a #6 AWG (#40 Metric Wire Gauge) from the ground lug
at the bottom of the NTAK92AA Off-Premise protection module to
an earth ground. Refer to Figure 96 on page 256.


WARNING
If connecting to a message waiting line card, unseat the card from its
assigned slot before proceeding with the next step
3 	Connect two NTAK9204 cables (one from connector J1 and one
from connector J2) from the protection module to the
cross-connect terminal.

Terminate the cables as shown in Figure 94 on page 250.

4 	Cross-connect the J1 cable to the Tip and Ring connections
coming from the line card.
Default DN assignments are given in the following Tables:

• Table 42, “Main Cabinet Default DN assignments,” on
page 263

• Table 43, “Expansion Cabinet 1 Default DN assignments,” on
page 264

• Table 44, “Expansion Cabinet 2 Default DN assignments,” on
page 265

• Table 45, “Expansion Cabinet 3 Default DN assignments,” on
page 267

• Table 46, “Expansion Cabinet 4 Default DN assignments,” on
page 268
5 	Cross-connect the J2 cable to the off-premise telephone.

6	 Install the regulatory label provided with the Off-Premise
protection module on the inside right-hand wall of the cabinet
near the velcro wriststrap fastener.
7	 Install the line card in its assigned position.
The telephone can now be activated as described in “Activating
telephones” on page 269

Connecting an attendant console

Procedure 44
Connecting attendant console
1 	Locate the attendant console terminations at the cross-connect
terminal.

2 	Locate the line card terminations at the cross-connect terminal.

3 	With cross-connect wire, connect the line card and other
connections to the console as shown in Figure 97 on page 257.
















Figure 96
NTAK92AA Off-Premise Protection Module connections

[image: ]










Figure 97
Attendant console connections
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Cross-connecting terminal Digital Subscriber Loops

Refer to Option 11C ISDN BRI Hardware Installation and Maintenance
(553-3011-311), for a complete description of terminal Digital Subscriber
Loops (DSL) cross-connecting and installation.

Activating telephones
Activating telephones is straightforward. You activate each telephone by
carrying out a procedure on the telephone itself. The software feature used to
activate telephone sets is called “Automatic Set Configuration.”

Note: The data feature cannot be activated using the procedures in this
chapter. If you want to program a telephone with the data feature, you
must manually program it in LD 11 with Data class of service as
described in Software Input/Output Guide Maintenance
(553-3001-511).

Procedures for activating the following models of telephones are outlined:

• a default model with default extension number

• a customized model with a customized extension number.

These procedures are presented for telephones with and without character
displays.
Telephone tones

There are a number of different telephone tones. The following table includes
tones that you will hear during telephone activation:
[image: ]
Note 1: Before activating a telephone, make sure that you have decided
on its final location and are aware of the model number assigned to it and
if it is to be customized.
Note 2: When activating Meridian Digital telephones, remember that
they differ from the older Meridian Modular telephones. Meridian
Modular telephones are allowed a combined total of 128 model
telephones, whereas Meridian Digital telephones are allowed 128 models
for each type of telephone. When you activate a Meridian Digital
telephone, you must select the model associated with that telephone type
or the telephone will not work.

Activating a default model with a character display

Procedure 45
Activating the telephone

1 	Plug the telephone set into the jack and wait 20 seconds before
picking up the handset. If you do not receive a dial tone, replace
the handset and wait another 10 seconds before going off-hook
again. Repeat this procedure until dial tone is received.



If successful, the character display shows either “MODEL? X” (if the
telephone relocation feature is not in use) or “RELOC OR MODEL? X”
(if the telephone relocation feature is in use). “X” represents the default
model for the telephone that you are activating.
Note 1: If you do not see the prompt “MODEL X” after lifting the
handset, disconnect the telephone from the wall jack, wait five
seconds, and re-insert the telephone into the jack. The telephone now
shows “MODEL X” when you lift the handset.

Note 2: The 20 second time interval is required for the system to
determine whether the set is new or if it is being relocated using the
Modular Telephone Relocation feature.
2 	Press the pound key (#) to select the default model.

The character display shows “OK, EXTENSION? XXXX”. “XXXX”
represents the default extension number for this telephone type.
3	 Press the pound key again to select the default extension
number.

You hear the relocation tone. The character display, shows “OK”.

OR

If the extension number is already in use by another telephone, you
hear the special dial tone. If the telephone has a display it shows
“MULTI-LINE, EXTENSION?”.

To accept the default extension number press the pound key.

To select a new extension number, manually enter an extension
number and press the pound key.

OR

If the extension number is not available for use, the character display
shows “ERROR, EXTENSION?“ and you hear overflow tone.
This happens when you choose an extension number manually or
when extension numbers are entered for additional keys. A default
extension number will not be offered if it is not available.
Step 3 must be repeated and you must manually enter a new
extension number.

Note 1: If other keys require secondary extension numbers, you are
prompted until you enter all of the required extension numbers for the
model.

Note 2: These extension numbers cannot be defaulted. The text
display prompting for further extension numbers is “KEY kk EXT?”
where “kk” represents the key number requiring the extension number.
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Note 3: Each prompt for another extension number is accompanied
by special dial tone. When you are programming an extension number,
the lamp associated with that number on the telephone is lit.
4 	Hang up the telephone receiver.

After approximately 10 seconds, the telephone is configured.

Note: If you replace the handset before completing the prompt
sequence, the installation will automatically fail. This can be useful if
you make an error and want to restart the procedure.

Activating a default model without a character display

Procedure 46
Activating the telephone

1 	Plug the telephone set into the jack and wait 20 seconds before
picking up the handset. If you do not receive dial tone, replace the
handset and wait another 10 seconds before going off-hook
again. Repeat this procedure until dial tone is received.

Note: The 20 second time interval is required for the system to
determine whether the set is new or if it is being relocated using the
Modular Telephone Relocation feature.

2	 Press the pound key (#) to select the default model.

3 	Press the pound key again to select the default extension
number.

You hear a short, high-pitched beep lasting four seconds followed by
silence (relocation tone).

Note: If the extension number is already in use by another telephone,
you hear three beeps followed by continuous dial tone (special dial
tone).

To accept the default extension number press the pound key.

To select a new extension number, manually enter an extension
number and press the pound key.

If the extension number is not available for use, you hear a fast,
high-pitched broken tone (overflow tone). (This happens when you
choose an extension number manually or when extension numbers
are entered for additional keys. A default extension number will not be
offered if it is not available). Step 3 must be repeated and you must
manually enter a new extension number.

Note: If other keys require secondary extension numbers, you are
prompted until you enter all of the required extension numbers for the
model. These extension numbers cannot be defaulted. You are
prompted for each additional extension number with three beeps
followed by continuous dial tone (special dial tone). When you are
programming an extension number, the lamp associated with that
number on the telephone is lit.

Activating a customized model with a character display

Procedure 47
Activating a customized telephone

1 	Plug the telephone set into the jack and wait 20 seconds before
picking up the handset. If you do not receive dial tone, replace the
handset and wait another 10 seconds before going off-hook
again. Repeat this procedure until dial tone is received.

If successful, the character display shows either “MODEL? X” (if the
telephone relocation feature is not in use) or “RELOC OR MODEL? X”
(if the telephone relocation feature is in use). “X” represents the default
model for the telephone that you are activating.

Note 1: If you do not see the prompt “MODEL X” after lifting the
handset, disconnect the telephone from the wall jack, wait five
seconds, and re-insert the telephone into the jack. The telephone now
shows “MODEL X” when you lift the handset.


Note 2: The 20 second time interval is required for the system to
determine whether the set is new or if it is being relocated using the
Modular Telephone Relocation feature.

2 	Press the digits associated with the customized model and press
the pound key (#).

Dial tone disappears after the first digit is pressed and you hear special
dial tone after you press the pound key. If you enter a valid model
number the character display reads “OK, EXTENSION?”. If you enter
an invalid model, the previous prompt is reissued and you hear
overflow tone.

3 	Enter the customized extension number and press the pound
key.

You hear relocation tone. The character display shows “OK”.

OR

If the extension number is already in use by another telephone, you
hear special dial tone again. The character display shows
“MULTI-LINE, EXTENSION?”.

OR

If the extension number is not available for use, you hear overflow
tone. The character display shows “ERROR, EXTENSION?” and you
must repeat this step.

Note: If other keys require secondary extension numbers, you are
prompted until you enter all of the required extension numbers for the
model. These extension numbers cannot be defaulted. The text
display prompting for further extension numbers is “KEY kk EXT?”
where “kk” represents the key number requiring the extension number.
Each prompt for another extension number is accompanied by special
dial tone. When you are programming an extension number, the lamp
associated with that number on the telephone is lit.

4 	Hang up the telephone handset.
After approximately 10 seconds, the telephone is configured.

Note: If you replace the handset before you complete the prompt
sequence, the installation will automatically fail. This can be useful if
you make an error and want to restart the procedure.
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Activating a customized model without a character display

Procedure 48
Activating a customized telephone

1 	Plug the telephone set into the jack and wait 20 seconds before
picking up the handset. If you do not receive dial tone, replace the
handset and wait another 10 seconds before going off-hook
again. Repeat this procedure until dial tone is received.

Note: The 20 second time interval is required for the system to
determine whether the set is new or if it is being relocated using the
Modular Telephone Relocation feature.

2	 Press the digits associated with the customized model and press
the pound key (#).

Dial tone disappears after the first digit is pressed, and you hear three
beeps followed by continuous dial tone (special dial tone) after you
press the pound key.

3 	Enter the customized extension number and press the pound
key.

You hear a short high-pitched beep lasting four seconds, followed by
silence (relocation tone).
If the extension number is already in use by another telephone, you
hear special dial tone again.
If the extension number is not available for use, you hear a fast,
high-pitched broken tone (overflow tone), and you must repeat this
step.

4 	Hang up the telephone handset.

After approximately 10 seconds, the telephone is configured.

Note: If other keys require secondary extension numbers, you are
prompted until you enter all of the required extension numbers for the
model. These extension numbers cannot be defaulted. You are
prompted for each additional extension number with three beeps
followed by continuous dial tone (special dial tone). When you are
programming an extension number, the lamp associated with that
number on the telephone is lit.


Activating terminals on a DSL

Refer to Option 11C ISDN BRI Hardware Installation and Maintenance
(553-3011-311), for information about activating and initializing the various
terminals that can be connected to a terminal DSL.





Connecting the trunks
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General information

This Chapter describes how to connect trunks directly to the trunk card, with
or without the use of a Power Fail Transfer Unit (PFTU).

Note: The QUA6 Power Fail Transfer Unit operates with loop-start and
ground-start CO trunks. However, with ground-start trunks the
associated telephone set must be equipped with a ground-start button.
On the Option 11C, during the initial software installation, the installer has
the option of loading a default database containing pre-programmed trunk
data into software. If necessary, the default data can be modified at any time
to meet the specific needs of a customer. For a complete description of how
to modify pre-programmed trunking data, refer to “Changing
pre-programmed data” on page 387 in this Guide.
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Connecting trunks without PFTU

Procedure 49
Connecting trunks without PFTU

1 	From the assignment record, determine the location of the trunk
connection and its associated Terminal Number (TN) at the
cross-connect terminal.

2 	With cross-connecting wire, connect the trunk to the TN.

Make sure that the wiring is not reversed and is on the proper
terminals.

The connections for trunks are listed in Table 49 on page 282,
Table 50 on page 283 and Table 51 on page 284.









Connecting trunks with PFTU

Procedure 50
Connecting trunks with PFTU

1 	Locate the PFTU terminal blocks at the cross-connect terminal.

2 	Cross-connect the first pair of the assigned PFT to the telephone.
Refer to Table 48 on page 280 for PFTU connections.

3 	Cross-connect the second pair of the PFT to the TN assigned to
the telephone.

4	 Cross-connect the third pair of the PFT to the central office trunk.

5 	Cross-connect the third pair of the PFT to the TN assigned to the
trunk.

6	 Repeat for each trunk assigned to the PFTU.
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Trunk Connections

NT8D14 Universal trunk card

The universal trunk card provides eight analog trunks which can function in
the modes shown in Table 49 on page 282.
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NT6D70 SILC and NT6D71 UILC cards

Refer to Option 11C ISDN BRI Hardware Installation and Maintenance
(553-3011-311) for a complete description of trunk DSL installation and
connections.

Trunk connections (Europe)

E&M TIE trunk card (2-Wire)

Note: Refer to the Intelligent Peripheral Equipment Supplements for a
complete description of European circuit cards.
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NT5K18 Exchange line trunk card terminations

Cross connect the NT5K18 Exchange line trunk card as shown in Table 62.
Note: The connections on the NT5K18 Exchange line trunk card are
polarity sensitive. Make sure the ground side of the trunk is connected to
the A leg of the NT5K18 circuit. Make sure the -50 volt side of the trunk
is connected to the B leg of the NT5K18 circuit.
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Activating a default model trunk

Due to the automatic thirty second time-out on the administration menu, be
sure that you have prepared the data that you want to input before you begin.
To determine corresponding TNs and trunks, check the location of trunk
cards in the cabinet or use LD 32.
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Procedure 51
Activating a default model trunk
	
1	Pick up the handset of the administration telephone.

2 	Enter the Option 11C administration Flexible Feature Code to
access the administration menu.

The prompt “PASSWORD?” appears.

3 	Enter the default administration telephone password.

You hear special dial tone, and the prompt
“TASK?”

appears in the top line of the character display.
The second line of the display reads “1 ADD TRUNK”.
4	Select “1 ADD TRUNK” by entering the number “1”.

The prompt “ROUTE ACCESS?” appears on the character display.

5 	Enter the access code of the route to which you want to add a
trunk and press the pound key (#).

The prompt
“TN?”
asks you to enter a TN (Terminal Number) from one of the installed
trunk cards.

If you do not enter a valid route number, “TN?” does not appear and
the screen remains the same. If the type of trunk card does not match
the route, the prompt “ROUTE ACCESS?” appears again, and you
hear overflow tone.

6 	Enter the TN in Option 11 format (CCUU) and press the pound
key.

The prompt
“MODEL”

appears. If you enter an invalid TN, the display shows “INVALID, TN?”
and you must enter a new TN using the Option 11 format.

7 	Press the digits to select a trunk model (as assigned in LD 16).

The character display shows
“OK”.

After a delay of approximately 4 seconds you hear special dial tone.
The sequence is repeated when the prompt

“TN?”
appears on the character display.

The next valid trunk TN is automatically incremented after each trunk
is activated.

8 	Terminate the sequence by hanging up the telephone receiver, or

Repeat the sequence by going through the steps again.
By entering “#” when the procedure repeats, you accept the next TN
and are prompted for the model type.

By entering “#” again, you accept the previously accepted model.

Note: The model chosen during the first trunk activation sequence will
be the default model for all subsequent trunks until you hang up the
telephone or manually enter a new trunk model number.

Activating a selected model trunk

Due to the automatic thirty second time-out on the administration menu, be
sure that you have prepared the data that you want to input before you begin.
To determine corresponding TNs and trunks, check the location of trunk
cards in the cabinet or use LD 32.

Procedure 52
Activating a selected model trunk

1 	Pick up the handset of the administration telephone.

2 	Enter the administration Flexible Feature Code to access the
administration menu.

3 	Enter the default administration telephone password.

You hear special dial tone and the prompt “TASK?” appears on the top
line of the character display. The second line of the character display
reads “1 ADD TRUNK”.

4 	Select “1 ADD TRUNK” by entering the number “1”.
The prompt

“ROUTE ACCESS?”
appears.

5 	Enter the access code of the configured trunk route to which you
want to add the trunk and press the pound key (#).

The prompt
“TN?”

asks you to enter a TN from one of the installed trunk cards. If you do
not enter a valid route number, “TN?” does not appear and the screen
remains the same. If the card does not match the route, the prompt
“ROUTE ACCESS?” appears again, and you hear overflow tone.

6 	Enter the TN in Option 11 format (CCUU).

The response
“MODEL?”
prompts you to select a model number for the trunk.

7	 Enter a trunk model number for the specified TN and route and
press the pound key.

The character display shows:
“OK”
After a delay of approximately 4 seconds you hear special dial tone
and the sequence is repeated when the following prompt appears on
the character display.
“TN?”

8 	Hang up or repeat the sequence.
The sequence ends when the last unit in the card is used and the
program is complete, or when you hang up the telephone receiver.

Note: The model used for the first trunk activated in the sequence will
be the default for all subsequent trunks until the telephone is hung up
unless you manually enter a new trunk model number.

Connecting an external alarm
Contents
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General information

There are two methods of connecting an external alarm to the system:
• 	through an alarm port assigned in software
• 	through contacts in a QUA6 Power Fail Transfer Unit (PFTU).

Alarm port assigned in software

The system can be equipped with an alarm port using an analog line
connected to an Analog (2500/500)-type telephone or other similar type of
ringing or alerting device.
The alarm will operate when a BSD090 message indicates a power fault in
the system. Information about BSD090 messages is contained in
Maintenance (553-3001-511).
Procedure 53
Installing an alarm using an alarm port

1	 Install an analog (500/2500)-type line as described in “Connecting
the telephones” on page 247.

2	 Install an analog (500/2500)-type telephone or other similar
alerting device used as an alarm to the line.

The set can be typically assigned as a Model 20.

3 	Use LD 15 and make the following changes. Only the prompts
requiring a response are listed. Press return in response to the
other prompts.

·  Enter CHG in response to the prompt REQ
·  Enter CDB in response to the prompt TYPE
·  Enter the customer number (0-99) in response to the prompt
CUST
• 	Enter the DN of the line assigned as an alarm port in response
To the prompt ALDN.

Note: If the assigned DN is inadvertently called the alarm will activate.
To avoid false alarms, make sure that the DN is not consistent with the
assigned numbering.

• 	Press return in response to the remaining prompts.

Alarm through a QUA6 PFTU

A QUA6 PFTU can be used to connect an external alarm through normally
open or normally closed contacts of one of its units. The contacts will operate
under the same conditions as the PFTU itself, and can support the following
capacities:
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General information

When an Option 11C system is initially installed, customer data must be
entered into the overlay programs. Telephones, for example, must be
assigned features on their keys to allow them to function properly.
However, the Software Daughterboard can be pre-programmed with the
customer data. If you load pre-programmed data into the system during the
Installation process, some overlay entries will be automatically configured onthe telephones. 

For example, you can choose a telephone model that has
predetermined feature and key assignments and a preassigned class of
service. 

This can be a significant time-saver if you have to program numerous
types of telephone models.

Pre-programmed data is not mandatory for software installation. In fact, the
Software Daughterboard can be programmed with the minimum number of
files to allow the Option 11C to operate.

Passwords and codes

The following table shows each function in the left column and a
corresponding password or code on the right.
[image: ]
Default numbering plan

The default numbering plan for Option 11C is based on the following
guidelines:

• 	The default numbering plan uses four digits and starts at 2200.

• 	The prime extension number (DN) for each telephone is in the range
2200-2XXX. 

The value of “XXX” varies depending on the number of
telephones that you have in the system. Any secondary extension
numbers use numbers outside this range. 

This arrangement allows
Option 11 and Meridian Mail to automatically configure telephones and
corresponding mailboxes without manual intervention.

• 	Meridian Mail uses extension 7000 for access, 7001 for Auto Attendant,
7002 for Express Messaging, and 7003 for Prompt Maintenance.
• 	Meridian Mail Virtual Agents are pre-configured for Card 10 in Unit 0,
1, 2, 8, 9, and 10 of the main cabinet.

• 	The Central Answering Position has an extension of 7700. This
extension can be changed in LD 15.












First digits

Figure 71 on page 316 shows the default numbering plan for Option 11C:
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The digit “7” in the default numbering plan is programmed with many system
features to assist you in configuring the Option 11C system. If you have the
Meridian Mail card option software, it automatically configures user mail
boxes to correspond with the 2200 numbering plan. In addition, the
pre-programmed Meridian Mail queues in the Meridian Mail software match
the default data on the Option 11C system
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Flexible Feature Codes

Flexible Feature Code (FFC) data is used in many administrative procedures.
The table below lists the FFCs for the Option 11C system.
[image: ]

















SDI ports

The minimum system port configuration for Option 11C is 3 SDI ports, all of
which can be found on the NTDK20 System Core card.

You can obtain additional ports by installing an NTAK02 SDI/DCH circuit
card. The SDI/DCH card has 4 serial I/O ports with three possible
configurations:

• 	2 asynchronous ESDI ports with 2 DCHI ports
·         2 synchronous ESDI ports, or
• 	2 SDI ports.

The default SDI port configuration is shown below. The value for “XX” is set
on the faceplate of the CPU/CONF circuit card
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Administration and maintenance terminal port

Option 11E has two pre-configured maintenance ports on the NTBK45
System core card: port 1 and port 2.

Modem port

The pre-configured modem port allows the remote maintenance modem to be
connected with further system programming. This port is pre-configured as
TTY 0 (port 0 on the System core card) and is programmed for Maintenance
(MTC), Service Change (SCH) and BUG messages.
Enhanced Serial Data Interface (ESDI) port

Port 9 is pre-programmed as an ESDI port and supports Meridian Mail. It
functions as a Command Status Link with the settings given in Table 80:
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Telephone tones

The telephone tones in North America are as follows:

Dial tone – A continuous tone.

Special dial tone – Three beeps followed by continuous dial tone.

Overflow tone – Like a busy tone, except faster and higher.
Relocation tone – A short high-pitched beep lasting for 4 seconds, followed
by silence.

Trunk routes

Table 81 on page 329 shows pre-programmed trunk route information that
you need on hand to activate and modify trunks.
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follows:
CDR YES
INC YES
OAL YES
AIA YES

Trunk models

Note: All trunks are programmed as immediate start / supervision = yes,
with the exception of trunks with an asterisk beside them (*). Trunks
marked with an asterisk (*) are set for wink start / supervision = yes.
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Model telephones

Note: OPS telephones do not have their own telephone models. You
can, however, create OPS models in by entering DD in response to the
CDEN prompt in LD 10.

With the exception of the administration and CAP model telephones, the
models are organized according to software packages, as follows:

Administration telephones
• 	M2008 - one model
• 	M2616 - one model

CAP telephones
·  M2616 - one model
·  M2216 - one model
· 
General Business telephones
• 	Analog (500/2500 type) telephones - seven models
·  M2000 telephones
· 
— M2317 - two models
— M2009 - two models
— M2112 - two models
— M2018 - two models

• 	M2006 - five models
• 	M2008 - fifteen models
• 	M2616 - twelve models
·  M2216 - two models
• 	M3000 - two models.

Hotel and Motel telephones
• 	500- and 2500-type telephones - one model

·  M2006 - two models
·  M2008 - two models
• 	M2616 - one model

Health Care telephones
·  M2006 - one model
• 	M2008 - four models
• 	M2616 - two models.

This section provides model numbers for each telephone type and tables
showing the numbering and placement of the keys, and the feature assigned
to each key.

Acronyms for Class of Service options are shown in the following tables for
each model telephone in this section.
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Administration telephones

M2008 model 99

Intended use: Administration (maintenance) telephone
Assigned Class of Service options:
MTA/ADD/LNA/FNA/GPUA/MWA/FBD
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Central Answering Position (CAP) model telephones

M2616 and 2216 CAP telephone model 60

Intended use: Central Answering Position telephone
Assigned Class of Service options:
LNA/FND/GPUA/MWA/ADD/HFD/AGN/FBD/SPV
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* This key is used as a Hotline to connect to the office paging system. Assign
it with the paging route access code and define it when you activate the
telephone.


Note: With the M2616 CAP you must use an ACD character display. In
the system software, the Extend key is actually called a Transfer key, the
Consult/Join key is called a Conference key, and the Add key is called a
No Hold Conference key.

General business models

M2000 series telephones

The M2000 series telephones - M2112, M2018, M2317, M2009, and
M3000 - are limited to a combined total of 128 model telephones. (In other
words, there can be no more than a combined total of 128 different models for
all the M2000 series telephones.)

It is up to you to make sure that the model associated with the telephone you
are activating is pre-defined. You must select the model associated with the
telephone or the telephone will not work.

M2317 model 20

Intended use: Two-line general business telephone with display
Assigned Class of Service options: FND/GPUA/LND/MWD/ADD/FBD
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M2112 model 22
Intended use: Two-line general business telephone
Assigned Class of Service options: FND/GPUA/LNA/MWA/NDD/FBD
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Analog (500/2500-type) telephone models

Note: When you are activating an analog (500-type) telephone, you
must use an analog (2500-type) telephone to define the features. When
you have done this, disconnect the analog (2500-type) telephone and
replace it with the analog (500-type) telephone that you are
activating.Analog (500/2500-type) support personnel telephone models.
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Hotel and Motel models

Analog 500- and 2500-type telephones

Note: When you are activating a 500-type telephone, you must use a
2500-type telephone to define the features. Once you have done this,
unplug the 2500-type telephone and replace it with the 500-type
telephone that you are activating.
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General information

The pre-programmed data on the Option 11C system can provide an effective
starting point for programming the system’s telephone and trunking
information.

This chapter shows how to change the default Option 11C numbering plan.

You may want to change the numbering plan for one or more of the following
reasons:


·  to change the first number in the numbering plan
·  to shift the start of the numbering plan to another card slot
·  the default numbering plan interferes with the system data.

In addition to making changes to the default numbering plan, this section
provides information about modifying model telephone and trunk
programming stored in the Option 11C pre-programmed data
Changing the default numbering plan

For improved performance refer to the Option 11C Survivability Guide
(P0919734) for numbering plan configuration.

Extensions assigned differ from the default numbering plan

Compare the first digits assigned to this system with the default numbering
plan as shown in the “Default numbering plan” .


• If the first digit is in the unused range, change the first number in the
default numbering plan. To do this, follow the instructions in the section
of this chapter called io.

• If the first digit is being used by Meridian Mail, trunk routes, or other
data, you must remove these interferences. Follow the instructions found
later in this chapter in the section called“Removing numbering plan
interferences” 





Changing the first number in the numbering plan

To change the first number in the numbering plan perform the following
procedure:

Procedure 54
Changing the first number in the numbering plan

1 Pick up the handset of the administration telephone.

2 Enter the administration Flexible Feature Code. (For some

countries, this value is listed in the “Flexible Feature Codes” on
page 324.)

3 	Enter the administration telephone password. (For some countries,
this value is listed in the, “Passwords and codes” on page 315.)

4 	You hear special dial tone and the prompt “TASK?” appears on the top
line of the character display.

5 	Press the asterisk (*) three times.
The second line of the character display reads “4 INSTALLATION
OPTIONS'”.

6	 Select “4 INSTALLATION OPTIONS” by entering the number “4”.
The character display reads:

1	 DEFAULT SETS
2 	NUMBERING PLAN

7	 Select “2 NUMBERING PLAN” by entering the number “2”.
The character display reads:
FIRST NUMBER (XXXX)?

8	 To create a new first number, enter the digits you want and press
the pound key.

9 	The number you enter as the first number in the numbering plan is
assigned to slot number one, unit zero of the main cabinet. The default
numbers assigned to the remaining card and unit combinations are
consecutive in the Option 11C system assuming that each slot
consists of up to 16 units.









Determining new extension numbers

If you wish to change the default numbering plan, and need to determine the
extension number that will be assigned to a specific telephone, perform the
following procedure:

Procedure 55
Determine the extension number

1	 Identify the line card to which the telephone is connected. Take the
card slot number associated with the card and subtract 1.

2	Multiply this number by 16.

3 Add the first extension number in the new numbering plan.


4 	Identify the unit number the telephone is terminated on and add it to
the result obtained in step 3.


Example:

Assume the new numbering plan starts at extension number 4500. You wish
to know the extension number of the telephone connected to card 8, unit 12:

1 Subtract 1 from the card slot number (8-1):

2 	Multiply by 16

[image: ]
2 Add the first extension number: 						+4500

3 Add the unit number: 							+ 12

Number assigned to card 8, unit 12 is 4624

Note: If you are using a three digit numbering plan, follow the same
Procedur
[image: ]
Using the Meridian Mail auto-configure feature

The Meridian Mail auto-configure feature automatically matches up
Meridian Mail mail boxes with telephone extensions. If you have the
Meridian Mail card option and you want to use the Meridian Mail
auto-configure feature, make sure of the following:

• The numbering plan is consecutive
• The first number in the Option 11 system and the Meridian Mail system
are the same.

Shifting the numbering plan to a new card slot

The first number in the numbering plan is assigned to slot 1, unit 0. You may
wish to shift the first number in the numbering plan to a different card slot,
since the TDS/DTR card is pre-programmed for slot 1.
The following procedure describes how to shift the first number in the
numbering plan to a specific card slot.

Procedure 56
Shift the first number in the numbering plan to a different card slot

1 Locate the first line card. Subtract 1 from the card slot number it is
housed in.

2 Multiply this number by 16.

3 Take the first number in the numbering plan and subtract the value
obtained in step 2.

Note: When you enter the value from step 3 in response to the prompt
“FIRST NUMBER (XXXX)?” on the administration telephone menu,
the number is shifted to the appropriate slot.

Example:
The first number in the numbering plan is 2200. If you want the first number
in the numbering plan to be 2300, and the first line card is located in slot 6,
you will carry out the following calculation:

1 	Locate the first line card. Subtract 1 from the card slot number it is
housed in.

6 - 1 = 5

2 	Multiply the number obtained in step 1 by 16:

X 16 = 80

3	Subtract this number from the first number in the numbering plan:

2300 - 80 = 2220

4 	Enter this value in response to the “FIRST NUMBER (2200)?” prompt
on the administration telephone:

FIRST NUMBER (2000)? 2220
Removing numbering plan interferences

This section contains various methods of removing any numbering plan
interferences that may occur.
Interference with Meridian Mail data

The Option 11 system is shipped with pre-programmed data to support a
Meridian Mail card option. The pre-programmed Meridian Mail data may
cause problems in the following situations:

• 	there is a numbering plan conflict with pre-programmed Meridian Mail
data and the programming required for another feature

• 	card slot 10 is required for another circuit card.

Obtaining the use of card slot 10

If card slot 10 is required for another circuit card, simply remove the six
Meridian Mail agents programmed for this card slot. To do this, load LD 11
on the TTY and respond to the system prompts as shown below. Repeat the
procedure once for each of the six units that you want to remove.

LD 11
REQ 	OUT 	<CR>
TYPE 	2008 	<CR>
TN 	10  XX 	<CR> “XX” = a value of 0,1,2,8,9, or 10


Obtaining the use of Meridian Mail ACD queues

The Meridian Mail feature also uses a number of ACD queues in the
Option 11 system. Refer to the section of this chapter called “Interference
with ACD queues” on page 393 for information on how to remove this data
from the system.
Interference with ACD queues

The Option 11C has pre-programmed ACD queues for Meridian Mail, the
Central Answering Position, and general purpose ACD. (For some countries,
pre-programmed ACD queues are listed in “Important extension numbers” on
page 318.) 
To remove these values, use LD 23.

Note: Before you remove this data from the system, make sure that all
ACD agent information is removed from the queue
	In LD 23, respond to the prompts as follows:

LD 23		

REQ 	OUT
TYPE 	ACD
CUST	 0

ACDN XXXX “XXXX” = Value of ACD queue

Repeat for each ACD queue you wish to remove.
Interference with Call Park extension numbers

System call park extension numbers are pre-programmed for the Central
Answering Position. (For some countries, the default call part extensions are
listed in “Important extension numbers” on page 318.) 

To remove this data from the system, load LD 50 and respond to the prompts as follows:

LD 50

REQ 	OUT
TYPE 	CPK
CUST	 0

SPDN XXXX “XXXX” = Value of Call Park extension

Repeat for each Call Park extension you wish to remove.

Interference with SDI ports

Five SDI/ESDI ports are pre-programmed on the Option 11 system. Ports 8
and 9 are associated with the Meridian Mail card option, and ports 0, 1 and 2
are associated with the NTDK20 Small System Controller (SSC) card. Port 0
is associated with SSC card and cannot be removed.   

 Any of the remaining ports can be removed using LD 17 as follows.

LD 17

REQ 	CHG
TYPE 	CFN
ADAN OUT TTY X “X” = the TTY that you are removing.

Interference with the SPRE code

If the pre-programmed SPRE code interferes with the programming required
for the Option 11 system, use LD 15 to remove it. (For some countries, the
default SPRE access code is listed in “First digits” on page 316.) For
customer 0 enter the following in response to the SPRE prompt:

LD 15
SPRE X	y 	“y” = the value of the SPRE code

Note: To define a new SPRE code, type a space and enter the new
number.




Changing or removing the pre-programmed night number

For some countries, the default value of the night number is listed in
“Important extension numbers” on page 318. If you wish to change or remove
the night number, use LD 15.

LD 15

REQ 	CHG	 CHG = Change
TYPE	 CDB	 CDB = Customer Data Block
CUST 	x	 “x” = Customer number
NIT1	 bbbb, 	or 	X	 aaaa 	“bbbb” = the new extension number (DN)

Or

“aaaa” = the current night number
(the night number is now removed).

Interference with the attendant extension number

You cannot remove the attendant extension number entirely from the
Option 11 system data; you can only replace it with another number.

LD 15
REQ CHG 	CHG = Change
TYPE	CDB	CDB = Customer Data Block
CUST	 x	 “x” = Customer number
.
ATDN xxxx “xxxx” = the new extension number














Interference with Flexible Feature Codes

If the pre-programmed Flexible Feature Codes interfere with the
programming required for the Option 11 system, use LD 57 to remove the
data from the system. (For some countries, default FFCs are listed in
“Flexible Feature Codes” on page 324.)

LD 57
To change one or more access codes, type in the following commands:

REQ	 CHG, END 		Change or end
TYPE	 FFC 			FFC = Flexible feature codes
CUST 	0-31			 Customer Number
FFCT 	YES,(NO) 		FFC Confirmation tone
CODE 	aaaa 			Enter access code prompt (aaaa)
AAAA 	xx 			Enter the new access code prompt
(AAAA)
CODE	 <CR>			 Return to REQ
REQ 	END			 End program

To remove one access code, type in the following commands:

REQ 	OUT 			Action request
TYPE	 FFC 			FFC = Flexible feature codes
CUST	 0-31			 Customer Number
FFCT 	YES,(NO) 		FFC Confirmation tone
ALL 	NO			 Remove specific access code
CODE	 aaaa 			Enter access code prompt (aaaa)
AAAA	 xx 			Enter the new access code prompt
(AAAA)
CODE 	<CR>			 Return to REQ
REQ 	END			 End program

To remove all access codes, type in the following commands:

REQ 	OUT 			Action request
TYPE 	FFC			 FFC = Flexible feature codes
CUST 	0-31 			Customer Number
FFCT 	YES,(NO)		 FFC Confirmation tone
ALL 	YES 			Remove all access codes
CODE	<CR> 			Return to REQ
REQ 	END			 End program









Creating, changing, and removing model telephones

If you need a model telephone different from the default models provided in
Option 11C software, use overlays to design your own models using the
information in the following table:
[image: ]
If you require additional assistance when creating your own model telephones
and trunks, refer to the Option 11C Software guides that are shipped with
every system.

Creating analog telephone models

The following information must be entered in LD 10 in order to create an
analogue (500/2500- type) telephone model:

LD 10

REQ	 NEW
TYPE 	500 M
MODL	 YYY 		“YYY” = the model number of the telephone that you are
Creating

Enter responses to the remaining prompts in order to complete the new model.
(Refer to the Option 11C Software guides for a complete list of prompts and
possible responses

Modifying analog model telephones

If you want to modify an analog telephone, use LD 10 and type in the
following commands on the TTY:

LD 10

REQ	 CHG
TYPE 	500 M
MODL 	YYY		 “YYY” = the model number of the telephone that you are
Modifying

For more information about LD 10 and its associated prompts and
commands, refer to the Option 11 Software Guides that are shipped with the
system.
Creating digital model telephones

When you create model telephones for digital telephones, you must program
key 0 with a function that can act as a prime extension number or its
equivalent. This includes telephones that are programmed to have Single Call
Ringing (SCR), Multiple Call Ringing (MCR), Single Call Non-Ringing
(SCN), Multiple Call Non-Ringing (MCN), and Automatic Call Distribution
(ACD).

For ACD telephones, the model telephone defines the ACD queue. To define
the extension number, you must enter the ID number of the agent or the
Central Answering Position.

The following information must be entered in LD 11 in order to create a
digital telephone model:

LD 11

REQ 	NEW
TYPE 	2XXX M or 3000 M 		“XXX” = allowed telephone typesMODL 	YYY 					“YYY” = the model number of the lephone                          that you are creating (between 1 - 127)

Enter the responses to the remaining prompts in order to complete the new
model. (Refer to the Option 11C Software guides for a complete list of
prompts and possible responses).

Modifying digital model telephones

If you want to modify a digital telephone, load LD 11 and type in the
following commands on the TTY:

LD 11

REQ	 CHG
TYPE	 2XXX M or 3000 M	 “XXX” = allowed telephone types
MODL	 YYY			 “YYY” = the model number of the telephone that you are
Modifying
For more information about LD 11 and its associated prompts and
commands, refer to the Option 11C Software guides that are shipped with the
system









Printing model information

To print information about model telephones, use LD 20.

Analog telephones

LD 20

REQ	 PRT
TYPE 	500 M
MODL 	YYY 			“YYY” = the telephone model number.
If you want to print all of the models for
this telephone type, leave this value blank.


Digital telephones

Note: To print M3000 telephone models, you must enter “TYPE 3000
M”. If you enter “TYPE 2XXX M”, you print all the Meridian Digital
Telephone models except the M3000.

LD 20
REQ	 PRT
TYPE 	2XXX M or 3000 M	 “XXX” = the telephone type
MODL	 YYY			 “YYY” = the telephone model number
(between 1 - 127) If you want to print all
of the models for this telephone type, leave
this value blank.

Removing model telephones

Use LD 10 to remove analog telephone models and LD 11 to remove digital
telephone models. Respond as follows to the prompts in either overlay:

LD 10 or LD 11

REQ OUT
TYPE 	XXXX M 		“XXXX” = telephone type for the model
you are removing (Example: 500, 2006,
2317, 2216, 3000, etc.)
CUST 	0
MODL 	YYY 			“YYY” = the model number associated
with the telephone type you are removing
(Valid range is 1-127).





Creating model trunks and changing route access codes

If you need a trunk that is different from the default models provided in
Option 11 software, use overlay 14 to design your own models. Route access
codes are changed using the administration telephone.

If you require additional assistance when creating your own model telephones
and trunks, refer to the Option 11 Software guides that are shipped with every
system.

Creating model trunks

To create a new model trunk, load LD 14 and type in the following commands
on the TTY:

LD 14
REQ	 NEW
TYPE	 aaa M			 “aaa” = the type of trunk that you are
creating (TIE, COT, WATS, and so on).

MODL 	YYY 		“YYY” = the model number of the trunk that you are creating
(between 1 - 127)

XTRK 	XUT, XEM, XCOT, 	This prompt only appears when you
XDID define the first model in a group. Each
group consists of 16 consecutive model
definitions. (Refer to the group boundaries
listed below.) Once the first model in a
group is defined, the remaining model
numbers in the group(s) are assumed to
be of the same type.

Group boundaries are as follows:

1-15, 16-31, 32-47, 48-63, 64-79. 80-95, 96-111, 112-127.

Examples:

If, for example, you define a model trunk as XUT, with a model number of
12, all models in the group 1-15 will automatically be XUT models. If you
define another model trunk as an XEM, with a model number of 33, all
models in the group 32-47 will automatically be XEM models.

Note: When you create trunk models you are not prompted for the trunk
route or member number. This information is defined by using the
administration telephone to program the XUT or XEM circuit card.
For more information about LD 14 and its associated prompts and
commands, refer to the Option 11 Software guides that are shipped with the
system.




Modifying model trunks

If you want to modify a trunk, load LD 14 and type in the following
commands on the TTY:

LD 14

REQ	 CHG
TYPE 	aaa M 			“aaa” = the type of trunk that you are
Modifying

MODL 	YYY			 “YYY” = the model number of the trunk
that you are modifying (between 1 - 127)


Removing model trunks

To remove a trunk model from the system, load LD 14 and respond to the
prompts as follows:

LD 14

REQ 	OUT
TYPE 	XXX M			 “XXX” = the trunk type of the model that
you are removing (Examples: COT, TIE,
DID, FEX, WAT, etc.)
CUST 	0
MODL	 YYY			 “YYY” = the model number associated
with the trunk type you are removing
(Valid range is 1-127).

Printing model information

To print information about model trunks, load LD 20 and type in the
following commands on the TTY:

LD 20

REQ 	PRT
TYPE	 TTTT M		 “TTTT” = the trunk type
MODL	 YYY 			“YYY” = the model number. If you want to print all of the
models for this trunk type, leave this value blank.










Changing a route access code

Use this procedure to change a route access code.

Procedure 57
Changing a route access code

1 Pick up the handset of the administration telephone.

2	 Enter the administration Flexible Feature Code to access the
administration menu. (For some countries, this value is listed in
“Flexible Feature Codes” on page 324.)

3 	Enter the default administration telephone password. (For some
countries, this value is listed in “Passwords and codes” on
page 315.)
You hear special dial tone and the prompt
“TASK?”
appears on the top line of the character display. If you press the
asterisk, “2 CHANGE ROUTE ACCESS” appears on the second line
of the character display.

4 	Select “2 CHANGE ROUTE ACCESS” by entering the
number “2”.

The prompt
“ROUTE ACCESS?”
appears on the character display.

5 	Enter the access code of the route to be modified and press the
pound key (#).

The prompt

“NEW ACCESS CODE?”
asks you for a new access code for the route.

6 	Enter the new access code and press the pound key.
The display shows

“CODE CHANGED”.
After a delay of approximately 4 seconds you hear special dial tone
and the sequence is repeated when the prompt

“ROUTE ACCESS?”

appears.
OR

If the route access code is not available for use, you hear overflow
tone.

The display shows
“USED, ROUTE ACCESS?”
and you must repeat this step.

You must enter a different access code. This sequence continues
until you enter an appropriate new access code.

7 	Terminate the sequence by hanging up the telephone, or
Repeat the sequence by going through the steps again.























Cambiar El nombre a una extensión:
LD 95 
CND000 
MEM AVAIL: (U/P): 472449 USED: 117374 TOT: 589823 
DISK RECS AVAIL: 426 
REQ chg------------------cambio 
TYPE name---------------nombre 
CUST 0-------------------cust, por lo regular siempre es 0  
CPND_LANG--------------enter 
DIG ----------------------enter 
DN 2696-----------------numero de la extension a la que le vas a cambiar el nombre 
NAME SITE---------------nombre que le vas a poner a la extension 
DISPLAY_FMT------------enter 
DN -----------------------enter 
DCNO---------------------enter 
MEM AVAIL: (U/P): 472449 USED: 117374 TOT: 589823 
DISK RECS AVAIL: 426 
REQ 
Es una impresión que saque de un cliente, este es el procedimiento para cambiar un nombre de extensión, si vas a dar de alta un nombre nuevo, le tienes que poner en la parte del REQ new y lo demás es lo mismo.
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Table 37

Torminal number assignments — Main and Expansion Cabinets 1 and 2 (Part 2 0f2)
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Table 38

‘Terminal number assignments - Expansion Cabinets 3 and 4 (Part 1 of2)
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Torminal number assignments - Expansion Cabinets 3 and 4 (Part 2 of 2)
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Power fai ransfer urit connections
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Table 41

Cable Pair Color Combinations

Color | WB | WO | WG | wen | ws | ral | RO | ARG
BW | oW | W |eAw | sw | 8 | OR | GR
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Table 82
Main Cabinet Default DN assignments (Part 1 of2)
Cable | Unit Detault Directory Number (ON)
W | 07 | 200 | 2201 | 2202 | 2203 | 2204 | 2205 | 2208 | 2207
W | 8-1s | 208 | 220 | 2210 | 2ot | iz | 2213 | 22e | 228
2 | 07 | 28 | 227 | 2zs | 220 | 2220 | 2221 | 2222 | 22
2 | 815 | 222e | 2225 | 2zs | 2oz | 222s | 22 | 20 | 22w
B | 0.7 | 232 | 2z | 2z | 22w | 2z | 22w | zom | 22w
W | 8-1s | 20 | 2m1 | 222 | z2es | z2as | 2285 | 22a0 | 227
e | 07 | e | 2w | 220 | 2w | sz | 2ems | 22 | 22
e |81 | 250 | 2257 | 228 | 22w | me0 | 22er | 222 | 22s
U5 | 07 | 2se | 2285 | 226 | 2267 | 2288 | 2260 | 2210 | zem
U5 | 815 | 22 | 2273 | 2ars | w7 | v | 22 | 2ee | zem
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Table 82

Main Cabinot Default DN assignments (Part 2 of2)

36 | 0-7 | 280 | 2ear | ceme | zzea | zzes | zzes | 2ee | 2zr
U6 | 815 | 2288 | 220 | 220 | 2201 | 2202 | 2o | 2204 | 2208
U7 | 0-7 | 2298 | 2297 | 22 | 2200 | 200 | mor | 2s02 | 2a0m
07 | 815 | 2o04 | 2305 | 20 | 2307 | z0s | zm0s | za0 | zant
| 07 | 2z |2s1s | zme | zmis |z |z | 2me | s
U | 815 | 2o | 21 | 2w | zws | mses | mes | 2 | et
W | 0.7 | zes | 20 | 230 | 2w | 2 | me | 2 | 2
10 | 815 | 29 | 237 | 23 | 20 | 20 | mar | 22 | 2esm
10 | 07 | 2 | 235 | zmes | 2sa7 | 2sm | zaas | 230 | 2
10 |81 | 232 | 2ma | 2ms | 2w | 2ese | zar | zase | zme

Table 43

Expansion Cabinat 1 Default DN assignments (Part1 of2)

Cable | Unit ‘Defaut Diroctory Number (DN)

ot | 0-7 | e | zsst | 232 | zsss | zses | zses | zses | a7
U | 815 | zes | 2 | 230 | zm |z | s | 2o | 2
12 | 0.7 |z | 27 | zame | 2o | 20 | e | zeee | 2
U2 | 815 | 2se4 | 235 | zme | zser | 2ses | mes | 2s0 | za00
U3 | 0-7 | 292 | 2395 | 23w | zos | zses | zmer | 2w | 2
U3 | 8-15 | 2600 | 2601 | 202 | 203 | 2a0s | 2a0s | 2a0s | 2eo7
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Table 43

Expansion Cabinet 1 Default DN assignments (Part 2 of2)

s | 0-7 | 208 | 2e00 | 2ai0 | zami | ez | 2ers | zevs | 2
815 | 2416 | 2017 | 2418 | 2a10 | 2420 | 2z | 2422 | 2e2s

U5 | 07 | 2ee | 2425 | 2azs | 2ezr | 2e2s | 2ezs | 230 | zem
U5 | 8-15 | 2692 | 2a3 | asas | 2sas | 2eae | e | 2em | 2w
U | 0-7 | 20 | 2asr | 2wz | 2sas | 2ess | 2ess | 2ese | 2y
U6 | 81 | 2em | 2aa0 | 2as0 | 2ami | memz | 2ess | 2ese | 2
7 | 07 | 250 | 257 | ase | aswe | zeeo | 2eor | 2eoz | 2ese
W7 | 815 | 2eee | 2455 | 2ase | 2se7 | 2ees | 2esn | 270 | 2em
W | 07 | 272 | 2473 | 2a7s | 2a7s | 2e7s | 2err | 2eme | zemo
8 | 8-15 | 2680 | 2w | ossz | 2ses | zees | 2ees | zemo | cswr
W | 07 | 2ees | 2am0 | 2400 | zaor | mesz | 2ems | 2es | 2ess
W | 8-15 | 2495 | 297 | 2408 | 2av | 2s00 | 201 | 2502 | 2508
10 | 0-7 | 20 | 205 | 2s00 | 2007 | 2s0e | 2s08 | 210 | 2em
10 | 815 | 212 | 2513 | 2mie | 255 | 2sie | 2s17 | 218 | 2510

Table 44

Expansion Cabinet 2 Default DN assignments (Part 1 of2)

Cable | Unit Detautt Directory Number (ON)
W | 07 | me0 | 221 | 2m2 | asas | ases | 2ses | 2see | zszr
| 8-t | 2es | 220 | 2m0 | asar | ez | 2sas | s | 2sws
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Table 44

Expansion Cabinat 2 Default DN assignments (Part2 of2)

U2 | 0.7 | 29 | 2w | e | 20 | zse0 | e | 2z | 2
U2 | 815 | 2544 | 2545 | 2sae | zser | 2sas | seo | 252 | 2ot
U3 | 0-7 | w2 | 2ss | zse | 2sss | zsms | e | 2sm | 20
1 | 815 | 200 | 2oo1 | 2oz | zsea | zses | zses | zses | 2ser
st |07 | zes |2se0 | 250 | a7 | a7 | a7 | 2sre | e
Js | 815 | 278 | 2577 | 27e | 270 | zseo | e | ez | s
U5 | 0.7 | 26+ | o5 | zsmo | zser | zses | zses | 2se0 | 2ot
U5 | 815 | 292 | 2595 | 2see | 2ses | zses | zser | 2598 | 2s0
U6 | 0-7 | 200 | 2601 | zs02 | zs03 | 2sos | 2s0s | 2s08 | 2607
U6 | 815 | 2008 | 2000 | 200 | 2ot | 2oz | v | 20 | 2os
U7 | 07 | 218 | 2617 | zoie | zsi0 | 220 | a2 | 2s22 | 2e2m
U7 | 815 | 224 | 2625 | 2oz | zs2r | 2sas | 220 | 2630 | 2630
W | 0.7 | 292 | 203 | zoae | 2sas | zes | a7 | 2em | 2em
U | 815 | 2040 | zear | zosz | zes | zses | ases | 2sas | 2ear
10 | 0-7 | 24 | 2es0 | zs0 | zss | zsm2 | asss | 2sme | 2o
10 | 8-15 | 255 | 2657 | zess | 250 | 2se0 | aser | 2se2 | 2esn
010 | 0-7 | 2604 | 2ss5 | 2ses | 2se7 | 20es | 2se0 | 2670 | 27
10 |81 | 272 | 2o7a | zors | zo7s | 2e7e | zorr | zove | zome
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Table 45

Expansion Cabinet 3 Default DN assignments (Part 1 of2)

Cable | Unit Detault Directory Number (ON)
| 07 | 2e0 | zes1 | 22 | zsms | ases | 2ses | 2ese | zesy
7| 8-15 | 20ee | 2om0 | 2090 | zowr | 2062 | 2063 | 2094 | 20w
2 | 0-7 | 2090 | 2007 | zoe8 | zow | zroo | zvor | 2roz | 2roe
2 | 8.1 | 270¢ | 2705 | zme | 2707 | 2708 | 270s | 210 | zrm
AR EOEAEDED
B | 815 | 20 | 221 | 2m2 |z | mes | 2vas | 2vae | 2w
| 07 | 2 | iz | zmo |z | mez | ames | a7 | 2
s | 815 | 270 | i | 2me |z | rao | v | a2 | 2ree
U5 | 0.7 | zsa | zras | zmes | zrer | 27as | vse | 20 | zm
U5 | 815 | 272 | 2138 | amse | zvss | zvss | 27t | 7es | a0
6 | 0.7 | 200 | 2ot | amez | zes | zves | zves | zres | zrer
U | 815 | z7es | zie0 | zmmo |z | 2miz | 2 | 2e | 2ms
AR EOES AR EaED
7 | 8-t | z7se | z7ss | zms | zrar | 27es | 27es | 2mo | 2w
W | 0.7 | 2792 | 2798 | zmes | zres | 2res | 27er | 27os | z7ee
8 | 8-15 | 2800 | 2801 | 202 | za0s | 2e04 | 2005 | 2600 | 2807
W | 07 | 208 | 20 | zsi0 | zsn | iz | 2mis | 2ee | 2evs
W | 815 | 26 | 2e17 | 2mis | zsi0 | zsen | 2eer | ez | 2z
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Table 45
Expansion Cabinat 3 Default DN assignments (Part2 of2)

10 | 0-7 | 2ees | 225 | 2seo | zeer | zeze | osee | zew0 | zma

310 | 8-ts | 22 | 233 | 2sas | 2sas | 2sss | 2s7 | s | 2swo

Table 35
Expansion Cabint 4 Default DN assignments (Part1 of2)

Cable | Unit ‘Defaut Diroctory Numbor (DN)

U | 0o7 | 20 | ear | zesz | zses | zses | zses | 2sas | et

1| 815 | 2o | eso | zeso | zsst | zmse | zss | 2ese | ess

sz | 0-7 | 258 | 2e57 | zsse | zsso | 2se0 | zser | 2se2 | 2ess

U2 | 8-15 | 2s04 | o5 | zsse | zse | 2ses | zses | 2em0 | a7t

5 | 0.7 | 272 | 2era | zave | zavs | zewo | 2w | zere | zeme

U3 | 8-15 | 20 | et | zms2 | zsss | zses | zses | zses | er

Js | 0-7 | e | 2es0 | zs0 | zsor | 2se | zses | 2s0e | 2es

U8 | 8-15 | 295 | 2697 | zss | 2s00 | 2000 | 201 | 2002 | 2003

U5 | 0-7 | 2004 | 2005 | 2906 | 2007 | 208 | 200 | 2010 | 2011

U5 | 815 | 2012 | 2015 | zova | 215 | 2et6 | 17 | 29 | 290

%6 | 0.7 | 220 | 2021 | 2az2 | 2923 | 2mes | 2925 | 2ems | 2eer

U | 815 | 2025 | 2029 | 230 | z9s1 | 2ew | mss | 293 | 2o

07 | 0-7 | 2% | 2037 | 2w | 29w | zee0 | mar | ez | 203

07 | 815 | 204 | 2005 | zoa6 | 2047 | 200 | 240 | 2080 | 2980
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Table 46

Expansion Cabinet 4 Default DN assignments (Part2of2)

U | 07 | 252 | 29 | 2ms | zass | 2ese | 2o | 20se | 2ose
U | 8-15 | 2060 | 2951 | 2362 | 2063 | 2064 | 2085 | 2060 | 2967
W | 07 | 2es | 290 | 2970 | zo71 | 27z | 27 | 2o7e | 2978
W | s-15 | 2970 | 277 | 278 | 27 | 2se0 | 2eer | 2em2 | zome
310 | 0-7 | 28e | 285 | 2085 | 2087 | 29ss | 290 | 200 | 200
10 | 815 | 292 | 2993 | 20m¢ | 2005 | 2998 | 2097 | 2998 | 29w





image18.png
Table 47

Telophons tones

Dialtone. A contnuous Tons

Spocialdialtone | Thro basps followed by continuous dial fono.

Overfiowtone [ Lie @ busy tone, except faster and nigher.

Relocation tone | A short igh-piched baep lasing for 4 saconds,
folowed by sience.
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WARNING
Always use caution when insaling or mdifying tlephone lincs.
Avoid installin tclephone wiring during a lghtning storm. Do not
installtelephone jacks in wet locatons unless the jack i specifically
designed for wet locations. Never ouch uninsulatd telephone wiring
unless the line has b disconnected at the network interface.
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Table 48

Power Failure Transfer Unit connactions (Part 1 of2)

QUAS J1 cable
Function | Pair | Color Connects to Comments.
ST | WS | Comeciome
. s | SW | ieleprone
£ o | REL | Comediote Connect o TN assignd 1o
T R | BLA | telphonolinocard | tho olophone
7T | RO | Gomediotecental
1 7 | oR |ofcerunk
8T | AG | Comecitomhaturk | ConnectioTNsssgnedto
s | GR |inecan the vunk.
oT | AR | Comediome
. 9 | BAR | elaprone
£ T | RS | Comecote Connect o TN assignd 1o
T 1R | SR | telophoneinocard | tho olophone
T | BKEL | Gomnectiothe cental
2 1R | BLEK | offcetunk
2T | BKO | Comeciotetunk | Connectto TN assgned o
2R | 08K |inecars the vunk.
1T | EKG | Comecothe
3R | GEK | telaprone
4 4T | ExEA | Comeciothe Connect o TN assignd 1o
F 148 | BRBK | telophonelnocard | tho olophone.
.
ST | BKS | Comectiothe cental
N 15R | sk | offeetunk
6T | YEL | Comeciotetumk | Gonnectto TN assgnedto
R | By |inecan the vunk.
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Table 48

Power Falura Transfer Unit connections (Part2 of 2)

T | Yo | Comectiote
5 R | oY | teephone
F W | YG | Comectiote ‘Comoct o TN assigned 10
T 18R | GY | tolphonolinecara | tho tolophons
19T | ¥ER | Comectiothe central
+ 19R | BRY | offcsimnk
20T | ¥S | Comedtiohetumk | Comecto TN assigned o
208 | SY |inecan tha rurk
27 | VAL | Comedtiome
5 2R | BLV | talepnone
F 2T | Vo | Comedtiome ‘Comoct o TN assigned 10
T 2R | OV | tokpronoinocard | the teophone
2T | VG | Comedtiohe cental
s 2R | &V | oficamnk
2T | VEBR | Comedtiohetumk | Comectto TN assigned o
2A | BRV |inecad tha rurk
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Table 49
NTED14 Universal trunk — modes and opion sattings

Jumper
Modes. Location strap.
Contral (CO) ) oFF
2-way tie tunk (ioop Disl Repeat) ) oFF
2 wayte trunk (Ougaing Incoming Dial) ) oFF
‘Racorded Announcement (RAN) s oFF
Paging runk. ) oFF
Japan CODID operation ) oFF
DID operaton ) o
Locp lengin-2000
DID operaton ) oFF
Loop lengih <2000
“Note: OFF cates o sappresent.
'and 2 locatonsapply oo eght ks

Referto Table 50 on page 283 fo the connections o the NTEDI4 universal
runk t the cross connect trminal.
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Table 50

'NTBD14 Universal trunk connactions (Part 1 of2)

RAN Paging Allther

Gable from cabinet R Paging Al ther

Pair Color Designations.

™ WL T T T

a BLW unit Ao A Ao
o

o wo o A

El ow Ve PG

ar we ™ ™ ™

E] W unit m m m

a wer i o A

Ll BRW e P

e ws T2 T T2

= sw unit 2 2 2

o RAL 2 o A

el BLA Ve PG

T RO T T T

= oA unit L] A3 L]

a1 re s o A

Ll e e P

o RER ) T )

E] EBRR unit Rs Rs Rs

107 as N o A

108 SR Ve PG

T BKEL T T T

1R BLEK unit s s s

2T ) s o A

2R 3 e P
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Tablo 50

NTBD14 Universal trunk connctions (Part2 of2)

aT BKG To To To
3R GBK unit R e Ao
14T BKER ° cp A
4R BREK w8 PG
15T B ™ ™ ™
18R s8K unit A7 A7 A7
167 vaL 7 cp A
16R aLY 1] PG
Mote: Remaining pais are spares.
NT8D15 E&M Trunk card
Table 51
NTBD15 E&M Trunk card (Part 1 of 2)
Cables B 2w aw aw
1 through J10. Paging Type t Typet Type2
from cabinet mode mode mode. mode.
Pair | Color Designations
T we T T ™ ™
| Bw Ao Ao il il
o1 | wo | Unt A A
A | ow | o RE B
T | ws 3 3 23
|| ew M M =
a1 | wen A Esc M
A | =W PG 506 va





image25.png
Table 51

NTBD15 E&M Trunk card (Part2o0f2)

| ws ™ ™ ™ ™
s | sw R R L] L]
o7 | ma |unt A A
R | BA | s By By
7| mo £ £ g
7 | oa " " 3
o | me A £sc M
R | GA re = ME
or | mer T T ™ ™
o | =R R - L] L]
unit
wr | as A A
wr | sR | 2 "B "B
T | EkeL 3 3 e
R | elek " " Ej
21 | =0 A £sc M
2R | 0Bk re = ME
W | eke T T T T
R eBK R R i i
147 | scem | Unt B B
R | BAsk | o Eg L
T | s 3 3 e
R | sE " " Ej
e | veL A esc M
R | By re == ME

[T T ——————
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Table 52

EM TIE trunk card (2-wire)

[— Cotann 1 | comn | Columna
from cabinets Pagng | Peaing | gES)
oo | wne [T —
T wo F R B T
ER] 7R R| R
[
g | e o | o | ose | e
7| Tl A 8] E
FA E T
R - I N T
unes
a re @ | a4 | ose | e
& & i I
i ms = = | = | =
a 8 E T A
ez
a | ome o | a4 | ose | e
a | A WS
[ F I B B
Aol ER TR | R|R
s
- va P R e
s BA ]
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Table 53
E&M 2.wira Type 2

Load designations Pins. pair color Unit number
T e wo
R0 H ow
Bl = we unit
E2 3 W °
M 2 we
w2 s W
™ El RaL
R s BLA
& » RO unit
E2 7 oR '
M E ag
w2 s GR
T = s
R o SR
& E BKBL unit
E2 " BLEK 2
M B )
M2 T2 3
T FY )
R T BREK
Bl w0 s unit
E2 i Se s
M # va
M2 i LY
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E&M TIE trunk card (4-Wire)

Table 54
EAM TIE trunk card (d-wire)
‘Cables J1 through J20 Column1Type | Column2Type
‘from cabinets a5 125
Pair | Color | Unite Pins Lead Designations
T WL = [y ™
" BLW 7 8 i
o wo | um 27 ™ R
El ow o H T B
ar we = 3 £
El W 3 u M
i ws F) a ™
iR sW H 8 i
5T Ral | um e ™ Ba
El BLR 1 5 T R
o RO 3 3 £
E oR 7 u M
T RER % Y ™
7 EBRR ° £ L]
s s unit £ ™ Ba
Bl SR 2 i T £
o BKEL E 3 £
El BLEK n Wi M
o B = Y ™
108 &K B £ L]
ur | ssm | oum El ™ R
oA | eREc | 3 1 T B
127 s 0 3 £
128 E s Wi M

Mote: T cabl par designated TA B st anrt paie The palr dosignaled A B s s recae
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Table 55
E&M TIE trunk card (4-wire) (Part 1 of 2)

‘Cables J1 through J20 from Column { Type | Column2Type
cabinats 2 2
Par | Color | Units Pins Lead Designations
T WL E A B
R BLW T 8 RE
o7 wo 7 ™ ™
Ed oW | unto 2 i =
ar we = il £
El W 3 e "
o wen E M siGoa
bl BAW 4 M sicos
e ws E) A 0
El sw s B 3
o @ ™ ™
Ed nity g i =
il 2 a2l £
= 7 e "
T E M siga
El O M sieiB
o El A B
El s 8 RE
101 as s ™ ™
108 SR | untz 10 i =
T | EkeL E il £
TR | ELEK n e "
2T | o @ M sicea
2R | 0Bk 2 M sies
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Table 55
E&M TIE trunk card (4-wire) (Part 2f )

Cablos J1 through J20 from Column 1 Type | Column2Type
‘cabinets 2 2
T G = A [y
| eek B "B 8
| EceR £ ™ ™
e | BAsK | ums 1 i T
15T s 0 Bl 3
iR Sec s E2 W
167 ya w M sicaa
108 LY K w2 Sicae
Mote: T calepar designated TA T st anrt paie The palr dosignaled A B s s recave
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E&M TIE trunk card (2280Hz)

Table 56
'E&M 2280 Hz TIE trunk connactions
Lead designations Pins. pair color Unit number
™ ) waL
™ 1 aLw
unito
A Ed wo
[ 2 ow
™ F) ws
® H sw
nit
A @ RaL
i 5 BLA
™ = ReR
® v A
unitz
B s s
L o SR
™ EY G
™ 1 G
Unita
A ® exer
[ i BREK
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E&M TIE trunk card (RAN)

Table 57
EAM 2-wire Racordad Announcement trunk connactions
Load designations. Pins pair color Unit number
T ) WaL
R0 1 BLW nito
sics 2 wan
siGa 4 BAW
T F) ws
A 5 sw it
sics E G
SiGA O GA
T2 ) RER
e s BRA itz
sics a B0
siGa 2 3
T Y e
s ] GEK s
sics Pl veL
SiGA K sy
E&M TIE trunk card (MUS)
Table 58
EAM 2-wire Music trunk connactions (Part 1 of2)
Lead designations Pins Pair color. Unit number
T 20 WL Unit
L3 7 BLW o
k] E) ws Unit
m s sW 1
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Table 58

'E&M 2wire Music trunk connactions. (Part2.f2)

T ) AER Unit
e o BRA 2
T = G Unit
L 1 Gex 3
CO & DID trunk card
Table 50
Caniral Offics & Diract Inward Dialtrunk connections (Part 1 of 2)
‘Cable from cabinets Comni | Coumn2 | Column3
Pair | Golor Pins Lead designations
T | we ) T T 0
Ro| oeLw 1 R0 A0 )
unto
o wo 2 PPMO oo
El ow H - spare
T we = T T Y
E) oW 3 Al LY &
unite
a7 | wen 2 ePM o
A | maw T - spare
B ws ) T T 2
El sw H R2 R [
unit2
o RAL Bl PPMz c2
o | ma s - spare
™ RO ) T T )
) oA 7 A3 A3 &
nita
o e a PPM o
Ll G O - spare
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Table 50

Ganiral Office & Direct Inward Dialtrunk connections. (Part2 of2)

oT | Rem = T T m

s | AR s Rs Rs B4
Units

wr | oRs s PeMs o

wh | sa 10 - spare

T | exeL EY T T s

TR | BLEK n rs rs £
Units

wr | o @ PeMs cs

2R | 08K 2 - spare

W | G = T T o

wR | GEK ] Fo re S
Unte.

wr | exem E PeMe s

wR | BAaK 4 - spare

T | eks ] I3 I3 a7

R | SEK i A7 A7 &
unt7

T | ovaL P Penr o7

wR | BLY i - spare
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Central Office trunk card

Table 60
Canral Offic trunk connections (Part 1 of2)
Cable from cabinats
Pair Color Pins Lead designations.
T WaL £ T
" BLwW 1 A0
o wo 7
El ow unito 2
ar we =
E} W 3
T wer E
R BAW 4
B ws E) ™
El sw s m
o RAL @
Ed B8R unity g
T RO 2
7 oR 7
o ae E
bl R O
o ReR = T2
E} EBRR 9 2
10T s s
108 SR unitz 10
ur AL E
1R BLaK n
12 ) @
128 05K 2
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Table 60
‘Caniral Ofice trunk connections (Part2 of 2)

T B EY T
3R GEK 1 R
7 scen ®
148 BRBK nits 1
1T ks w0
158 SEK i
o7 veL P
168 BLY T

Trunk connections (UK)

NT5K17 Direct Inward Dial card terminations
Cross connest the NTSK17 DDI card s follows:

Table 61
NTSK17 DDI cross-connect terminations (Part 1 o1 2)
Pair Pins. Par color Unit number
T ) WL
Ao T BLW unito
7 wo
z oW
™ E) e
A 3 GW nit
2 wan
s BRW
T F) ws
e H sw unitz
@ REL
5 [
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Table 61

NTSKI7 DDI cross-connect terminations (Part 2012)

LY

P Pins Pair color Unit number

T = RO

R 7 oR units

= RG
8 GA

T % RER

Ra 5 EBRA Units
s s
B s®

T EY BKEL

rs n BLEK units
@ )
2 08K

T = G

Fo 3 3 units.
£ exen
B BREK

w7 w s

A7 s seK unit7
w vaL
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Table 62
NTSK18 Exchange line runk card cross-connect terminations. (Part 1 of2)

Pair Pins Pair color Unit number

T = WL

Ao T BLW unito
7 wo
z oW

™ E) we

A 3 GW nit
2 wan
s BRW

T 0 ws

e 5 sw Unit2
El REL
5 [

T = RO

A3 7 oA nits
Y e
0 Ga

T = RER

R4 9 BRR Units
= as
o SR

T E) BKBL

a5 " BLaK Units
B B0
T2 oK





image39.png
Table 62
'NTSK18 Exchange ine trunk card cross-connect terminations (Part 2 of 2)

P Pins. Pair color Unit number
T = )
Fo 3 3 units.
E exen
i BREK
I w s
A7 s SEK unit7
w vaL
® LY

NT5K19 Analog TIE line trunk card terminations
(Cross connectthe NTSK19 analog TIE line runk card as shown in Table 63

Note: The specch pairson the NTSK19 card are plariy insensitive. The
E&M signallng pairs, however, are polaity sensitve. Make sure the
sround side ofthe trank is connectod 0 the A leg of the NTSK19 circuit
Make sure the -50 volt sde ofthe trunk i conneeted o the B le.

Table 63
NTSK10 2W paging mode terminations.(Part 1 of 2)
Pins Pair color Unit number
T 27 wo
R0 H ow unito
A 2 war
4 BRW
T ar RAL
Rr 5 BLA unity
A EY ae
re 5 GR
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Table

NTSK10 2W paging mod terminations. (Part 201 2)

Pair Pins. Par color Unit number
T = As
e o SR unitz
A e B0
e T 233
T EY BxEn
A3 T BREK nits
A # vaL
e i By
Table 64
NTSK10 2W Type 1 mods terminations
Pair Pins. Pai color Unit number
T = wo
Ao 2 ow unito
e ) we
m 3 W
T El REL
L H BLR nit
e » RO
m B oA
T = s
e 0 sa Unitz
e E BKaL
W i BLEK
) EY )
] T BREK Units
e w0 s
W is SE
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Table 65
NTSKIO 4W Type 1 mode terminations.

Pair Pins Pair color Unit number
™ = waL

T 7 BLW

B E wo

L z ow unito
£ = we

" 3 W

A E) ws

"B H sw

™ E RAL

L 0 BLA unity
£ 3 RO

" 7 oR

T % RER

T 5 EBRA

A s s

"B 0 s® unitz
3 E BKBL

" n BLEK

™ = )

T 3 3

B E exen

T i BREK units
3 “ s

" s seK
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Table 65

NTSK19 ACHS modo pair terminations.

Pair Pins. color Unit number
™ = WL
i T BLW unito
N 7 wo
8 z oW
iy E) WS
i s sw nit
A @ REL
B s sLA
™ = RER
L s BRA unitz
N = as
8 o SR
iy EY )
i T GEK nits
A 0 sxen
i i BREK
Table 67
NTSK19 Recorded announcament mode pair terminations.
Pair Pins. color Unit number
T = WL
R0 1 Bw unito
sics 2 wan
SiGA s BAW
™ E) WS
A s sw nit
sics E e
SiGA s GA
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Table 67
NTSK19 Recorded announcement mods pair terminations.

T % RER
R ° BRA unitz
see @ )
siGa 2 o8
T = )
R 3 3 units
see w vaL
SiGA K LY
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INSTRUCTIONS FOR THE UK

Refer to the Meridian I Guide for the UK Opions 11 - §1C
(P0912437) for a s of the defat trunk models and trunk routes used

inthe UK.
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Table 68
AC and DC capacitios.

ac oc
‘Maximum swiching power VA oW
Maximum swiching votage 1250V ms 1500V
Maximum swiching curert o0sA 054

Figure 98 on page 310 shows an cxample of th contacts on one it (PFT1)
of the PFTU. The contacts are show in normal operating mode, notn filre
‘mode. Table 69 on page 310 gives the connections foral units on the PFTU.
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Figure 08

Contsin pETY
e
b ormar
oL | omsy
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Hermen
|1 ey

Normally ST (W-5) m\;ﬂﬂ’d

i) .
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Table 60

Power il transfer unit connactions (Part 2 of 3)

o RBA | Makoswin 107 | Opens 10T and 108
el BRR | and10R Makes with 117 and 11
°
E 107 BS |Makeswiner | Open
T 108 sA  |andom
9T | BKEL | Makeswin 2T | Opens 12Tand 128
2 TR | BLEK |andt2R MEkes with 3T and 97
127 BKO | Makeswih 1T | Open
28 | 0Bk |andt®
T BICG | Makos with 14T | Opons 14T and 127
R GEK | andism Makes with 15T and 157
°
E 16T | BKBR | MakeswiniaT | Open
T 4R | BREK |andism
15T BCS | Makos witn 16T | Opens 16T and 160
s iR SEK | androR Wekes with 137 and 137
167 YBL | Makeswin 15T | Open
168 B |andisA
T YO | Makeswin 18T | Opens 18T and 168
R oy |andien Makes with 197 and 197
e
E 1T YG | Makeswin 7T | Open
T iR oY |adim
I Y8R | Makos win 20T | Opens 20T and 208
4 198 BAY | and20R Wkes wih 177 and 170
ER YS | Makeswin ot | Open
208 sy |andieR
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Table 69

Power fail ranster unit connections (Part 3 of 3)

Ex VBL | Makoswih22T | Opens 22T ana 228
ELl BV |amzR Makes wih 237 and 23R
21 VO | Makeswihzim | Open

Bl ov | amizn

ER VG | Makoswih 24T | Opons 2¢T ang 24m
Bl GV | anizsR Makes wih 217 and 218
B VER | Makeswihzar | Open

2A | BAYV |amzA
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Pre-programmed data

Contents

“This section contins information on the ollowing topics:
Generalinformation

Passwords and codes

Defuult numbering plan
Firs digis

Imporant extension numbers

Flexible Feature Codes

SDI ports

ESDI setings

Telephone tones

Trunk routes

Trunk models

Model elephones.

Administraion elephones

Centeal Answering Positon (CAP) model elephoncs
General business models

Analog (S00/2500-type) telephonc models

Hoteland Motel models

Healthcare telephone models

i
315
a5
316
a8
24
s
27
7
B
330
34
38

1
0
350
350




image50.png
Table 70

Passwords and codes:
Function ‘Code o extension(s)
TTY password o000
(For access to TTY Opion 11C overlays)
Weridan Mal adminisiaton password aaminpwd
‘Administration tolephone password =
Adminisiraton telephona FFC. 5
SPRE code T
“Tolophona relocation Fiexblo Foaturo Codo "0
“Talopnons Removal Flexte Foaturo Cods a2
“Tolophons relocation password (SCRD) 1204
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Table 71

Default numbering plan — Firstdigit

First igit

Pro-programmed use for digit

T

SPRE code

Notused

Notused

Notused

Notused

Notused

COT/TIEDIDWATS FEX/RANMUSIAWRPaging Trnk access
codes, Merdian Mal queuss and atfendant DN, Call park DNs.

Notused

Notused

‘Atendant extension

Note: The first number of the default nurmbering plan s
pre-programmed ss 2200, The remining narmbers in the default
numbering plan are designated in software, but do not become active
il they are selcted during th telephone activation procedure.
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Important extenslon numbers

Table 72
Default numbering plan—important extonsion numbers
Extension Use
‘ttendant exension o
First number in rumbaring plan 2200
‘Night umber 770"
"Quaus or Gertral Answaring Posiicn 700"
Gonoral ACD quoue 750"
‘Merdian Mailmiscallznaous ACD queuss: 70007000
Merdian Mail axtension 7000
Auto atendant exension 7001
‘Expross messagng 7002
Prompt maintsnance 7003
Miscallancous qusues. 70047000
‘Morian Mail positon LD. e007811
"Meridian Mai agent extensions 7a07841
Cal park axtonsions To007910

* The thresholds which control the agent AWC keys have been set a5
follows:

cwrH |
CWLE 2
cwLw &
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Extensions assigned to card slots

Table 73
Main cabinet
Stot number Extension numbers
5 2200 teough 2215
2 2216 trough 2251
B 2232 theough 2267
“ 2248 through 2263
s ‘2264 trough 2270
B 2280 theough 2205
7 2208 trough 2311
0 2312 theough 2327
B 2328 trough 2343
0 2344 trough 2359
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Table 74
Expansion cabinet 1

Slot number

Extansion Numbers

2360 througn 2375

2376 through 2391

2392 througn 2207

2408 througn 2223

2424 througn 2439

2440 through 2455

2456 through 2471

2472 througn 2387

2488 througn 2503

o

2504 througn 2519
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Table 75
Expansion cabinet 2

Siot numbar

Extension Numbers

2520 through 2535

‘253 through 2551

2552 theough 2567

‘2568 through 2583

2584 through 2599

2600 trough 2615

2616 through 2631

2532 through 2647

‘2048 thiough 2663

o

2564 through 2679
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Table 76
Expansion cabinet 3

Siot number

Extension Numbers

‘2650 thiough 2595

2696 througn 2711

2712 througn 2727

2728 througn 2743

2744 through 2759

2760 througn 2775

2776 througn 2791

2792 through 2807

2508 througn 2823

0

2524 thiough 2859
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Table 77
Expansion cabinet 4

Siot numbar

Extension Numbers

T

2540 through 2855

2856 through 2871

2872 theough 2857

‘2858 through 2903

2904 through 2919

2920 theough 2955

2938 through 2951

2952 through 2967

2968 through 2983

o

2984 through 2999
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Table 78
Flexible Feature Codes:

FFC Prompt FrC Deinition
ASAC 0 “Automalic Set Relocation
AREM a2 “Automatic Sat Removal Coda
“ADMN & “Adminisiaton Sat Access Code
CFWA - Call Forward AllCalls Acivale
cFwD " Call Forward All Cals Deactivate
cas 0 & Party Conforence Cods
HoLD “ Permanent Cal Hoid
WNTC ) Maintenanca Access Code
PUGH. - Pickcup Group Cods
ROLN 7 Last Number Re-dal
RDST B Store Last Number Re-dial
AGAA 7 Fing Again Acivate
AGAD 7 Fing Again Deaciiato
RGAV Ea Fing Agan Veriy
= #27s0__| Speed CallContoler Codo
= #3781 | Spoed Cal Usar Codo
ssPU. B Systom Spoed Cal User Cods
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Table 79

Pro-configured SDI ports

TV Number | Card Use ‘Configuration
o o WTGSGHEUG | XXRITNONE
v o WTGSGHEUG | 200 NONE
2 o WTGSGHEUG | 7200/ NONE
o o s 1200/ INONE
o o oS =3
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ESDI settings

Table 80
ESDIsettings
Sating Gode
s 3
Lok Eil
120R o
DR =
™ 0
i3 [
T 00
N =
N2 0
K 7
0 =
cre 0
GRUR s
g0R s
UseR s
N o
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Table 81
Pro-programmed trunk routs information

Route Type Access Code Mode ntertace
00 cot 7100 "o N
o cot 701 icT .
o2 cot 702 oaT .
o Tie 703 3 N
o TiE 710 icT N
o Tie 710 oaT N
o o 7108 icT .
o7 WA 707 3 .
o WaT 7108 icT N
o WaT 7100 oaT N
o WS 7140 oaT N
- WA 71 B D
2 RAN T2 B 6T
w RaN 714 - a0
- AG T oaT .
E) Fex 7150 3 .
Bl Fex 711 icT .
=2 Fex Tis2 oaT N

Note: Trunk routes marked with an asteisk (%) are configured support
Call Detsil Recording (CDR) output. The CDR is pre-configured as
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Table 82
Trunk model information (Part 1 of 4)

Woso | pack | Moaol | sonaing | o | BWPanaTae

cor Xt T GrD. oP 3COMis00
B Lop oP ‘aCOMis00
3 GRD. o™ 3COM/s00
D 3 o™ 3COM/s00
B GRD. o aCoMs00
B 3 oP aCOMs00
7 GRD. o™ aCoMs00
0 3 o™ aCoMs00

TE xuT T 0aD o 3COM/s00
B oA oP 3COMis00
3 0aD. o™ ‘aCOMis00
D oR o™ 3COM/s00
B 0aD o aCoMs00
B oA oP aCOMs00
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Table 82

“Trunk model information (Part2 of 4

Supv=Yos)

7 0AD B 3COM00
O 3 DP 3COM00
XEW o Eam oP o

E s oP —

) EAM B o0

) s DP -

oD ot T 3 oP 3COM00

Wink start
Supv=Yos)

2 3 o 3COM00
Wink start
Supv=Yos)

3 3 oP 3COMB00
Wink start
Supv=Yos)

@ 3 o 3COMB00
Wink start
Supv=Yos)

B 3 oP 3COM00
Wink Start
Supv=Yos)

e 3 o 3COMI00
Wink start
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Table 82
Trunk model information. (Part 3 of 4)

7 oA oF ‘3CoMie00
Wik Sart
Sup=Yes)
G oA om ‘3CoMie00
Wik Sart
Sup=Yes)
war | Xt l =) oF ‘sCoMieo0
2 Lop oF ‘sCoMieo0
3 & om ‘sCoMieo0
+ Lop om ‘sCoMieo0
5 =) oF ‘3CoMI900
o Lop oF ‘3CoMIe00
7 & om ‘3CoMIe00
s Lop om ‘3CoMIs00
mos_ | xum l ‘sCoMieo0
R | ot i 001200
RN | x0T i 001200
PG XuT i oA oF ‘sCoMieo0
2 oD oF ‘sCoMieo0
3 oA om ‘sCoMieo0
D oD om ‘sCoMieo0
5 oA oF ‘3CoMIs00
o ) oF ‘3CoMI900
7 oA om ‘3CoMI900
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Table 82
Trunk modal nformation (Part 4 o 4)

0 oD o )
=] 0 EAn o 3
|7 ) o —
D EAm o “is00
0 Ewe o —
Fex | v =3 o coMe00
2 op o coMe00
B =3 o coMe00
0 0P o coMe00
5 =3 o )
0 op o Coma0
7 ) o acoMa00
0 0P o )

* These trunks ar set for Wink strt
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Table 83

Clase of service options - analog elephones
Prompt Meaning
o Tol Daried
[ Hunng Alowed
[y Last Numbar Radia Alowad
A GalForward No Answar Alowod
PUA P Alowad
Xra Aing Again Alowed
[ Wossaga Waitng Alowed





image67.png
Table 84

Ciass of Service options - digitl telophones.

Prompt Meaning
o Tol Deried

a0 ‘Automatc Answerback Daried
00 ‘Astomate Digt Dspay

[ Hunting Alowed

A Last Number Fodial Alowed
P Gall Forward No Answor Alowed
PUA Prokup Alowed

Xea Fing Again Alowed

A Mossage Waiing Alowed
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Table 85

Class of Sorvice Options - ACD telephones.

Prompt Meaning
UNR Unvestriced
) ‘Automatic Answarback Deried
ADD. ‘Automate Digit Dispay
A Hunting Alowes
A Last Number Fedil Alowed
3 Call Forward No Answer Alowed
PUD Pickup Doried
A Mossage Waitng Alowed
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Table 86

12008 model 90
Key number position Featurs
7 Bl
o Vossage
5 Trarstor

Speed Gall (personnet 99)

Forward

Gontererce

oN

oN
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Assigned Class of Service options:
MTALNATNA/GPUAMWAADDIHFAFED.

Table 87
M2516 model 09
Key. Key.
Feature rumber | number | Feature
position | position
- i |-
‘AtoDial T 5 | Message
‘AtoDial E 5 | Tanster
AtoDial 2 + | mnaAgan
‘AtoDial " 3| Fonans
‘AtoDial o 2 | Conteronce
‘AtoDial B E]
Spood Cal (persennet 39) s B
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‘Table 88

M2616 and 2216 CAP tolophone model 60

Koy Koy
Feature number | number | Feature
position | position
Hot” s 7 |-
Mako Sot Busy i BE]

Display Waiing Cals B B
o Dia 2 o | overide
‘o Dia n 3 |Aw
‘o Dia o 2| Consuliuon
‘o Dia B T | Exen
‘o Dial O 0| ACD Queue (7700
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Table 89

2317 modei 0
Foaturo mmgor | oumgor | Foture
postion | poston
B - T [Aweon
Raba 0 [Aweom
aoDa D s [Awom
AaeDa 0 = [Awom
AaeDa 7 ED
AaeDa 0 ED
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‘Table 90
Defauttfeatures availablo using M2317 model 20 softkeys.

Koy number
position Feature
E) Langusge
= Privacy Adloass
B Fing Again
2 Transter
B Charge Account
B Caling Party Number
= Gorferance
7 Call Park
M2317 model 25
Intended wse: Two-lne gencral businss telephone with message indication
and display
Assigned Class of Service options: FNAIGPUA/LNDMWA/ADD/FBD
Table 91
M27 model 25
Key Koy
Feature number | number | Feature
position | position
= - 5 | AwoDal
“AutcDial o % | AsoDal
Ao Dial B 3 |AmoDal
‘o Dial 0 2 |AmoDal
‘Ao Dial 7 I

‘Ao Dial 0 E]
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Table 92

Default featurs availablo using M2317 model 25 softkeys

Koy number
position

Feature

E)

Language

=

Privacy Ackass

B

Fing Again

2

Tanstor

B

Grarge Account

B

Galing Party Numbr

=

Gonference

20

Wossage

7

GallPark
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M2009 model 21

Intended use: Two-line gencral business telephonc.
Assigned Class of Service options: FND/GPUA/LNAMWANDD/FBD

e
s
Ko rese
: o
; o
: Frore
g s
: s
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image76.png
M2008 model 26

Intended use: Twoline zenersl businesstlephones with message indication
Assigned Class of Serviee options: FNAIGPUAILNAMW AINDD/FBD

Table 94
‘modal 26
Key number
position Feature

g
g

H
g
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Table 95

2112 model 22
Key Koy
Feature number | number | Feature
position | position
= = 5 |AngAgan
Ao Dl o + [Pee
Ao Dl g 3| CatFoward
Ao Dl O 2 | Corferenca
Transtor 7 D
Spocacal g D
M2112 model 27
Intended use: Two-line seneral business telephone with message indication
Assigned Class of Service options: FNAIGPUALNAMWAINDD/FBD
Table 96
2112 model 27
Key Koy
Feature number | number | Feature
position | position
- - 5 |mngagan
‘Ao Dl o  [Petp
Ao Dl B 3 | calrowan
Wossage s 2 | Contoronce
Transior 7 D
Spoca Cal O D
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M2018 model 24

Intended use: Two-lne general business telephone
Assigned Class of Serviee options: FNDIGPUAILNAMW AINDD/FBD

Tae a7
2ot mode 24
Foaturo wmgor | mamgor | Fasture
postion | postion
Raba 7 T [Awoa
aoDa 0 T [aweoa
AaeDa 0 & [T
AaeDa 0 s [mnoren
aoDa = T [rew
aoDa 0 5 [catronan
AaeDa = 7 [ oo
AaeDa 0 o
AaeDa 0 T o
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M2018 model 29

Intended use: Two-lin seneral business telephone with message indication
Assigned Class of Service options: FNAIGPUA/LNAMWANDD/FBD

-
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e e
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e R
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— o ——
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Table 00
‘Analog (500/250-ype) telephone models

Hodel | Type of telephone

‘Assigned Class of Service options.

20| Supportpersonnel alephons
wilh ol danied

“TLD, CsA, CFXD, DN, FND, GPUA, LNA XFA,
R4, 730

21| Supportpersannel alephon

'UNR, Csa, CFXD, DTN, FND, GPUA, LNA,
XFA,¥XAA FED

22| Supportpersannel talephons

MWA, LD Coa GPXD DTN, FNA, GPUA

lamp

wih message ndication lamp | LNA, XFA, XRA, FBD, LPA

23| Supportporsonncl lphona | MIWA,_ UNR. Cea, GFXD, DTN, FINA, GPUA,
Wih message ndication lamp | LNA, XFA XRA, FBD, LPA

2| Supportprsonnal lophons | MWa, TLD, CsA, GFXD. DTN, FNA, GPUA,
wih message ndicatin and no | LNA, XFA, XRA, FBD, LPD

25 | Supportpersannel talepnons.

WA, UNR, Csa, GFXD_ DTN, FNA, GPUA,

wih message ndication and no | LNA, XFA, XRA, FBD, LPD
lamp
25| Gourtosy toophone MNL TLD
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Table 100

Hotel and Motel models
Model “Type of telephone. ‘Assigned Class of Service options.
w Guest oom tolophons CCSAMWADTN

Health care telephone models
Analog 500- and 2500-type telephones.
Note: When you ar actvating a S00-type telephone, you must use 2
2500-type telephone to deine the featurs. Once you have don this,

unplug the 2500-type telephone and replace it with the S00-type.
tclephone that you are activatng.

Table 1
Health care tolophone modsls
HModel | Type of telephone ‘Assigned Class of Service options.
50| Nursos staion Glophono wih | FNDLNAIGPUAMWATFBD.
sposdcal
51| Nursos staion Glaphono wih | FNDLNAIGPUAMWANDDFSD
mossage and spood call

52| Nursos staion lophono wih | FNDLNAIGPUANWA/ADDIFED
spoad call and dplay

5| Nurses' siafon satwitn NO/LNA/GPUAMWA/ADDIFED
mossage, spesd call and display
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M2006 model 20

Intended use: General business telphon:
Assigned Class of Service options: FND/GPUAILNAMWA/FBD/UNR
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M2006 model 22
Intended us
all

General businesstlephone with message indication snd specd.

Assigned Class of Service options: FNAIGPUALNAMWA/FBDIUNR

e
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M2006 model 24
Intended use: General business telephone with message indicator
Assigned Class of Serviee options: FNAIGPUAILNAMWATFBDITLD
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M2006 model 40

Intended use: Hotel guest room telephone without message indication
Assigned Class of Service options: CCSATMW AFBD/CNDDITLD/FND

Table 108
M2006 model 40
Koy number postion Feature

s Hot

T ot

3 ot

2 ot

[ Hot

o on

* These keys are Hotlines t various Hotel and Motelservices, such as Room

Service, nd the frontdesk. You define them when you acivate the telephonc,

M2006 model 41

Intended use: Hotel zuest room telphone with message indication

Assigned Class of Service options: CCSAIMW AFFBD/FNAICNDD/TLD
Table 100
M2006 model 41

Koy number position Feature

B Vessage

O Tot™

3 ot

B Tot™

7 ot

o oN
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Table 37

Torminal number assignments — Main and Expansion Cabinets 1 and 2 (Part 1 of 2)

Card First TN....Last TN Cable. Cabinet
T 01000115 o Wain
2 2000215 = Main
B 03000315 5 Main
“ 000415 & Wain
s 5000515 = Main
B 8000815 X Main
7 7000715 7 Main
0 e 0 Main
B 0000015 & Wain
o 001015 0 Main
T s W Expansion Gabinet 1
B 2w_121s = Expansion Gabinet 1
B 01315 5 Expansion Gabinet 1
2 415 & Expansion Gabinet 1
s 5001515 = Expansion Gabinet 1
® o115 0 Expansion Gabinet 1
7 o175 7 Expansion Gabinet 1
® B85 0 Expansion Gabinet 1
o w1915 B Expansion Gabinet 1
E) 2002015 I Expansion Gabinet 1
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Table 110

* These keys are Hotlines to various Hotel and Motel services, such as Room.

Service, and the ront desk. You define them when you actv

M2006 model 50

the tlephone.

Intended use: Nurses station tclephone with specd call
Assigned Class of Service options: FNDILNA/GPUAMWAFBD

2006 model 50

Koy number position

Feature

‘Speed Cal (personnat: 20)

Fing Again

PickUp

Forward

T

Gorierance

O

N

Table 111

M2008 model 20

Intended use: General business telphon:
Assigned Class of Serviee options: FND/GPUAILNAMWANDD/FBD

M2008 model 20

Koy number position

Feature

o Dial

‘o Dial

Trarsior

Fing Again

PickUp

Forward

Corfarance

o
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M2008 model 21

Intended use: General business telephone with message ndication
Assigned Class of Service options: FNAIGPUA/LNAMWANDD/FBD
Table 112
M2008 model 21
Koy number position Feature

7 Ao Dial

5 Wessage

B Transor

O Fing Agan

3 FickUp

B Foward

7 Carfaranca

o oN
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M2008 model 22

Intended use: General business telephone with display.
Assigned Class of Serviee options: FND/GPUAILNAMW A/ADD/FBD

Table 113
‘model 22
Koy number position Feature
7 =
5 Ao Dl
B Trarsior
O Fing Again
g PickUp
2 Forward
T Gorierance
O N
M2008 model 23
Intended use: General business set with message indication snd displsy
Assigned Class of Serviee options: FNAIGPUAILNAMW A/ADD/FRD
Table 114
model 22
Koy number position Feature
7 =
g Wessage
B Trarsior
O Fing Again
g PickUp
2 Forward
7 Corfarance

© o
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M2008 model 24

Intended use: Two-line gencral business telephone.
Assigned Class of Service options: FND/GPUA/LNAMWANDD/FBD

s
s
Ko rese
; o
; o
5 S
: e
: e
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M2008 model 25

Intended use: Two-lne general business telephone with message indication
Assigned Class of Service options: FNAIGPUAILNAMW AINDD/FBD

-
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: o
: e
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M2008 model 26

Intended use: Two-line gencral business elephone with display
Assigned Class of Service options: FND/GPUA/LNAMWA/ADD/FBD

Table 117
M2008 model 26

Koy number position

Feature

Tanstar

Fing Agan

FickUp

Foward

Carfaranca

oN

oN

M2008 model 27
Intended us:

e gen.

Table 118
M2008 model 27

businessset with messag indication and display.

Assigned Class of Service options: FNAIGPUA/LNAMWAJADD/FBD

Koy number position

Feature

=

Transor

FickUp

Foward

Carfaranca

o

oN
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Table 119

M2008 model 28
Intended use: Two-

Assigned Class of Service op

2008 model 28

i gencral business telephone
NDIGPUA/LNA/MWAINDDIFED

Koy number position

‘o Dial

Ao Dl

o Dial

‘o Dial

Forward

Corferance

T

o

O

N

Table 120

M2008 model 30

Intended use: Manager telephone

Assigned Class of Service op

2008 model 30

NDIGPUALNA/MWAINDDIFED

Koy number position

Feature

Trarsior

Vs Gal

‘Speed Cal (personnet: 20)

Fing Again

Forward

Corferance

o

o
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Table 121

M2008 model 31

Intended use: Manager telephone with message indication
Assigned Class of Service options: FNAIGPUA/LNAMWANDD/FBD

M2008 model 31

Koy number position

Feature

Voioa Call

Wissage

Spood Cal (parsomnat 20)

Fing Agan

Foward

Carfaranca

oN

oN

Table 122

M2008 model 32

Intended use: Manager telephone with display
Assigned Class of Service options: FND/GPUA/LNAMWA/ADD/FBD

M2008 model 32

Koy number position

Feature

Voioa Call

Spood Cal (parsomnat 20)

Fing Agan

Foward

Carfaranca

o

oN
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M2008 model 33

Intended use: Manager telephone with display and message indication
Assigned Class of Serviee options: FNAIGPUAILNAMW A/ADDFBD

Table 123
‘modl 33
Koy number position Feature

7 s

5 Tessage

B Vca Gall

O ‘Speed Cal (personnat 20)

g Forward

2 Corferance

T o

O N

M2008 model 40

Intended use: Two-lne guest room telephone

Assigned Class of Service options: CCSAMWAFBDICNDD/FND/TLD.
Table 124
model 40

Koy number position Feature

7 ot

g ol

B ot

O ol

g ot

2 ol

7 o

Bl
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M2008 model 50

Intended use: Nurses station tlephone with specd call
Assigned Class of Serviee options: FNDILNA/GPUAMW AINDD/FBD

Tale 125
modal 50
“oation” Featre
7 oD
B Tarser
s SpodCal
D g Agan
B Piclp
B Forward
v Corteracs
o on





